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We’ve invested $360 million in
Australian infrastructure.
In a world that never stops
moving, where supply is
frantically trying to keep
up with demand, time has
become our most valuable
commodity.
From the food in our
supermarkets, to the petrol in our
cars, none of it would exist if it
weren’t for Australia’s transport
and logistics industry, the people
that keep Australia moving.

So at TWUSUPER, we’re proud to
be the people who look after them.
And we do this by investing
over $360 million in Australian
infrastructure – the roads,
bridges, stations, airports and
ports that keep Australia moving.

TWUSUPER.COM.AU
for the people who
keep Australia moving.

And, as the Industry SuperFund
for transport and logistics, we’ve
delivered more to our members
over the past 10 years than the
average retail super fund.

A copy of the current Product Disclosure statement should be obtained from us (at www.twusuper.com.au or by calling 1800 222 071) and considered carefully before you make any decision in connection with TWUSUPER.
Comparison modelled by SuperRatings, commissioned by TWUSUPER, shows difference in net benefit of TWUSUPER’s balanced investment option and the main balanced options of the 85 retail funds tracked by
SuperRatings with a 10 year performance history, taking into account historical earnings and fees – excluding contribution, entry, exit and additional adviser fees, Modelling as at 30 June 2015. Past performance is not a
reliable indicator of future performance and should never be the sole factor considered when selecting a fund.
TWUSUPER Nominees Pty Ltd, ABN 67 002 7835 412, Australian Financial Services License 239 163 (‘TWUSUPER’) as trustee of the TWU Superannuation Fund (ABN 77 343 563 307).
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THE VTA IS PLEASED TO ACKNOWLEDGE THE FOLLOWING NEW SPONSORS AND MEMBERS
NEW MEMBERS
•
BAM Wine Logistics			
•
Brownes Food Logistics
•
Cleanaway
•
CHS Broadbent		

NEW SPONSORS
•
DECA
•
Century Yuasa Batteries
•
JOST Australia
•
ARTC
•
National Australia Bank
•
Fleetmak

VIVA ENERGY KEEPS ON TRUCKING
WITH VTA
Viva Energy Australia
Pty Ltd (Viva Energy) has
announced its renewed
sponsorship of the Victorian
Transport Association (VTA)
for the fifth consecutive
year.
The sponsorship forms part of
the company’s continued drive to
support the transport industry as
it rapidly expands its own trucking
network.
Viva Energy Transport Sales
Manager, Jonathan Dexter, said
that Viva Energy is proud to
continue its association and believes
the sponsorship has mutual benefits
for the VTA, its members and Viva
Energy.
“The passion, expertise and support
the VTA offers its members is
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extraordinary and we see our
ongoing and close relationship as
the ideal vehicle to give back to
an industry that keeps Australia
moving,” Mr Dexter said.
“From our perspective, supporting
the VTA is an excellent way for us
to listen to industry needs and use
these insights to develop strategies
and solutions to help overcome
challenges faced.
“The feedback we receive directly
from transport operators is
invaluable. We’ve used this to help
with retail network evaluations, and
to examine how we can make the
refuelling experience the best in the
market. For example, identifying
ways to assist operators improve
productivity, by enabling their
trucks to fill up without long queues,
can translate into significant cost
savings. Suffice to say, this is

important in a competitive transport
market where fuel typically makes
up 20 to 30 per cent of the base
cost.”
VTA CEO Peter Anderson said he
was pleased that Viva Energy has
extended its relationship with the
state’s peak transport body.
“Without the valuable support of
our key partner organisations, the
VTA would not be able to deliver
the many services it provides to the
800-plus member employers and
businesses that supply transport,
logistics and freight services across
the country,” Mr Anderson said.
“As one of Australia’s leading
wholesale fuel suppliers, Viva
Energy demonstrates that close
alignment with the VTA is a valuable
way to help progress improvements
and future industry initiatives.”

PRESIDENT’S WELCOME

PRESIDENT’S WELCOME
Issues of vital interest to
the Victorian and national
freight and logistics
industry have been front
and centre in the first
quarter of 2017, and I’m
pleased with the advocacy
role the VTA has been
actively engaged in on
behalf of our membership.
We concluded 2016 on a major
high with the Andrews Government
committing to build the muchneeded North East Link, for which
the VTA team have diligently
lobbied over the past 18 months.
The VTA is playing an active part in
the formative stages of the project,
meeting with key government and
department representatives on
the all-important matter of the
routing options to be investigated in
feasibility studies that will soon take
shape.
Chief among our recommendations
is that non-tunnelling options
be considered so that as many
freight vehicle types and varieties
– especially dangerous goods
vehicles – can use the new road
as possible. To this end, the VTA
has come up with what some have
described as a radical solution of
converting the Maroondah Highway
into a freeway, and routing the
new road further east towards the
outer east. This outside-the-box
thinking the VTA is bringing to the
conversation about this road is
what is needed in order to expedite
its construction, keep costs down,
and enable the road’s usage by the
freight industry in its entirety.
Changes to established
infrastructure user pricing has also
garnered a significant amount of
regulatory and policy discussion,
and the VTA has had an active
involvement in this as well.
The industry was naturally

concerned with the news that DP
World Australia would dramatically
increase its infrastructure user
charge. The VTA’s primary concern
has been to help prepare members
for the increase and I am pleased
we were able to negotiate
additional time from DP World for
operators to prepare for the new
pricing regime to take effect.

mitigate operator productivity.
The VTA will continue to lobby for
policy settings that most benefit
members and their ability to remain
profitable and successful.
Looking ahead, we are preparing for
a number of important activities and
events to help members to be even
more productive. The supercharged

The supercharged VTA training program –
made possible in part by the $1 million grant
announced by Victorian Roads Minister Luke
Donnellan – is a great way for members to train
new staff at a heavily subsidised price – in most
cases, at no cost at all
The VTA has also been a very
active part of the discussion around
CityLink toll increases. While the
industry has been aware of tolls
increasing from April, we were
disappointed with the magnitude of
the increases announced in January.
The VTA is actively engaging with
the Government to ensure pricing
on the future Western Distributor
connection is fair and reasonable,
especially following a decision to
prohibit heavy vehicle road usage
in Melbourne’s inner west after the
road is complete in 2022.
Offsetting this, I am pleased that
through the VTA’s leadership,
night curfews on roads in the
northeast of Melbourne have been
significantly relaxed to only include
vehicles greater than 16.5 tonnes.
This represents a huge win for the
industry considering 70 per cent of
trucks are under this threshold.
These are just a handful of issues
that highlight the significant financial
pressure the industry faces from
rising costs, smaller margins and
regulations that left unchecked can

VTA training program – made
possible in part by the $1 million
grant announced by the Victorian
Roads Minister Luke Donnellan – is a
great way for members to train new
staff at a heavily subsidised price –
in most cases, at no cost at all.
The initiative is a fantastic example
of how the VTA is actively working
for members, and delivering real
outcomes that help them to improve
their business.
The program is detailed in this issue
of Priority Report and I encourage
any operator looking to hire to
investigate the program, which can
save thousands in training and hiring
costs.
Planning is also underway for the
State Conference in Lorne from
June 4–6, with the VTA once again
putting together an ambitious
program of industry speakers. I hope
to see you there in June.

Cameron Dunn
President
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NEWS

NORTH EAST TRUCK CURFEW
CHANGE WELCOMED

The VTA welcomed a
VicRoads decision to
increase Gross Vehicle
Mass (GVM) thresholds
that apply to night truck
curfews on roads in the
northeast of Melbourne
from 4.5 tonnes to 16.5
tonnes.

The change follows a year-long
trial of night curfews on trucks
greater than 4.5 GVM operating
in the area, which the VTA
opposed because it impeded
transport operators from doing
their jobs by adding to the time
and cost of getting between
the Eastern Freeway and
Metropolitan Ring Road.

As a result, all heavy vehicles less
than 16.5 GVM will now be able to
access affected roads during the
10.00pm–6.00am curfew period.
Seventy per cent of all heavy
vehicles on the road are rigid and
less than 16.5 GVM.
“While we would have preferred
the elimination of the curfews
altogether, increasing the
GVM threshold means that
fruit, vegetable and cut flower
growers, who run smaller fleets
and were penalised most by the
curfews, can use these roads
to get between their farms and
the market in Epping in time
for trading,” VTA CEO Peter
Anderson said.
Mr Anderson said the VTA

appreciated the opportunity
to participate in the ongoing
consultation with community
residents and VicRoads during
the curfew trial.
“It became quickly apparent
that notwithstanding the worse
traffic and congestion during
the morning peak created by the
curfew, noise from air brakes was
the major source of angst from
the community,” he said.
“While we recommended
applying the curfew only to
larger trucks with airbrakes,
the VicRoads’ determination to
increase the weight threshold
to 16.5 GVM is an acceptable
compromise that will address
resident concerns.”

UNFAIR TOLLS ON TRANSPORT USERS

Increased toll charges on
CityLink came into effect on 1
April and are discriminatory
and aggressively weighted
against the freight industry.
Appallingly, the new roadworks
have not been completed, yet
the main increases on light and
heavy vehicles are up to 125 per
cent higher than existing rates.
The variance of the day toll
against the night toll has

increased due to an increase of
more than 50 per cent in day
tolls.

All operators of light and heavy
vehicles will note the dramatic
increase, outside of normal cost
increases, and it is an impost
that the industry will be forced to
impose upon its customers as a
‘toll levy’.
The VTA has worked through the
detail and has given a direction
with recommendations in a

document to its members.

Additionally, The VTA has been
working with Transurban and the
Victorian Treasury to ensure that
the Western Distributor tolls do
not follow the same path and
acknowledge the direct impost on
specific freight sectors.
Members should contact Peter
Anderson or Greg Cain at
the VTA on 03 9646 8590 to
gain additional and specific
assistance.

NORTH EAST LINKING A REALITY

The advocacy by motoring
and industry groups, the VTA
and RACV, for the ‘missing
link’ in Melbourne’s Ring Road
system to be completed has
begun to gain momentum.
The North East Link Authority,
established by the state
government, has already
started work on investigating
technical and engineering
aspects and seeking community
consultation for the huge project
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to be enacted by linking the
Metropolitan Ring Road at its
Greensborough T-junction with
either the Eastern Freeway or
EastLink.

The Andrews Labor Government
has injected an initial $35 million
into the project for preparation
of the business case and to start
the technical work to help select
the best connecting route by the
end of this year.
Planning approvals and tender

processes are due to start in
2018.
In its 30-year Infrastructure
Strategy, independent body
Infrastructure Victoria identified
this project as the state’s number
one road transport priority. The
VTA is among those delighted to
see that this connectivity of the
Melbourne road network will help
remove trucks from congested
local roads and enable our
drivers to deliver essential goods
more efficiently.

CEO’S REPORT

CEO’S REPORT
The VTA is off to a
flying start in 2017 with
active engagement with
government, regulators
and other stakeholders on
significant issues, planning
and executing a number
of high-profile industry
events, and representing
and advocating on the
industry’s behalf at all levels
of government and within
the bureaucracy.
I am pleased to report a number of
significant wins gained for members,
the industry and the broader
economy in the early months of the
year.
The Victorian Government will
build the North East Link, for which
the VTA mounted a very focused
campaign in 2016. While the
announcement was confirmed prior
to Christmas, formative work has

case for routing options that do not
require tunnels to be considered in
the formative planning.
Our reason for this is twofold: tunnels
are estimated to be 50 times the
cost of an equivalent road at grade
and take significantly longer to build
and, of course, they cannot be used
by dangerous goods vehicles. Such
vehicles would be forced to continue
to use suburban arterial roads.
We think it’s important that the
road cater to as many freight user
groups as possible in the interests of
improving productivity for the whole
of our industry and, as planning for
the road takes shape, we will press
this view whenever and wherever we
can.
Of course, the North East Link is
the ultimate solution for easing
congestion in the northeast of
Melbourne. Night-time truck curfew
trials introduced by the Government
last year has put immense pressure
on the freight industry – especially

The $1 million grant from the Victorian
Government enables the VTA to offer a
dedicated Transition to Transport program that
will introduce new workers to our industry, as
well as the Driver Delivery program which will
provide intensive hands- on training for new
drivers.
begun to make the road a reality
and the VTA, through meetings with
ministers and their advisors, together
with other stakeholders, is very much
part of the conversation.
The North East Link Authority has
been established to coordinate
a feasibility study and undertake
financial modelling of the project.
We have had initial meetings with
representatives of the authority –
along with Infrastructure Victoria,
which has endorsed the project
– to reinforce the specific needs of
the freight industry, and press the

small and medium operators that
use curfewed roads at night to get
to the Epping fruit and vegetable
market.
The VTA actively participated in
community meetings about the
trial and pressed that they be
discontinued on the basis they were
discriminatory and actually making
traffic worse during the day. We are
very satisfied with VicRoads’ solution
of reducing the weight threshold
for curfewed trucks, meaning that
trucks under than 16.5 tonnes are
now fully exempt from the curfew.

This is a common-sense solution that
balances community amenity for
residents with economic prosperity
for operators – many of whom are
small businesses.
The VTA has also made significant
progress with its training programs
and, as many members should be
aware, has recently significantly
expanded the programs to
include two new streams, as well
as additional places for the VTA
Cadetship scheme.
The $1 million grant from the
Victorian Government enables the
VTA to offer a dedicated Transition to
Transport program that will introduce
new workers to our industry, as well
as the Driver Delivery program which
will provide intensive hands- on
training for new drivers.
All up, the grant will see 207 new
people entering our industry, with
the VTA looking to attract former
automotive industry workers to a
second career in transport.
We have had a busy start to the
year with social and professional
networking events including the Viva
Energy Golf Day in February, and the
Ministerial Breakfast and Go-Kart
Challenge in March.
The Ministerial Breakfast was a
sold-out event, attracting more than
145 guests and providing a suitable
forum for Minister Luke Donnellan to
formally announce the training grant.
Planning is well underway for a
number of other events in the
second and third quarters of the
year, including the State Conference
in June, Port Outlook in July and
the Freight Industry Awards in
September. I encourage you to join
us at one or more of our upcoming
educational and networking events.

Peter Anderson
Chief Executive Officer
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VTA COMMITTEE REPORTS

This year has certainly
commenced with a number
of key issues significantly
impacting our industry and
which have real ‘bottom
line’ consequences for
many organisations.
These include: the April increase in
CityLink toll charges, the impact of
congestion, disruptions caused by
current major infrastructure projects,
proposed increases in stevedore
infrastructure levies, industry award
modernisation processes, NHVR
compliance and national regulatory
changes and the addressing of skill
shortages.
The VTA recognises that
organisations are under significant
resourcing and operating pressures;
therefore attendance and
engagement on the sub-committees
must be worthwhile and add value to
members. This presents an ongoing
challenge for the VTA Secretariat,
however, given some of the crucial
issues raised above.
The VTA working group subcommittee structure provides the
ideal forum for members to engage,
contribute and provide valuable
feedback to help shape VTA policies
and directions that ultimately benefit
the members and our industry. The
meetings provide the opportunity
to be informed about the issues
and gain insights and opinions from
other members to tackle the key
challenges.
As outlined in the last edition, each
sub-committee focuses upon the
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two to three key issues as part of
its 2017 work plan. This year, the
Wharf Carrier Group is focused upon
improving vehicle access to and from
the Port by contributing to the Coode
Road closure plan, along with the
TTT report – shaping the position
to address the toll levies issue with
the General Freight Committee – as
well as the future congestion levy
framework.
The toll levy and support for further
research of a congestion levy is
also supported by the other subcommittees. The Long Distance
Committee will continue to advocate
its stated position on Electronic Work
Diaries with the NHVR and most
importantly, for recruiting heavy
vehicle drivers and investigating
heavy vehicle licensing requirements.
The People Group is focused upon
raising awareness and return on
investment of healthy well-being
programs and positive organisational
cultures and attracting, retaining and
training workforces.
The Technology Group is concerned
with delivering a useful compliance
cost index for members and
guidelines for local Electronic Work
Diaries.
The General Freight Committee is
focused upon the abovementioned
issues and the development of policy
positions that influence Government
regulatory outcomes affecting the
efficient, competitive and sustainable
movement of general freight in
Victoria and nationally.
Given the VTA’s significant
commitment to education and
training in 2017, I believe it is
worthwhile to share with you some
current findings about our dynamic
industry.
According to the latest Transport
and Logistics IRC Key Findings Paper
(March 2017), produced by Australian
Industry Standards (AIS), Australia’s

freight task is forecast to increase by
26 per cent over the next decade.
The paper also highlights that the
road transport sector will continue
to be the predominant mode of
transport for moving freight around
Australia. It further adds that the
adoption of e-commerce platforms
by Australian retailers will assist
industry expansion and increase the
need for upskilling workers to adapt
to evolving technology and systems.
Based upon the VTA’s own research,
many member organisations
continue to experience skill
shortages. It is interesting to note
that the reasons for such shortages
generally mirror those contained
in the AIS discussion paper. They
include: shortage of skilled/qualified
candidates, ageing workforce
and increased number of retirees,
remuneration and conditions,
unattractive roles and poor industry
image. They are not limited to these
factors but certainly add to the many
challenges faced by the industry.
Given these insights and findings,
the VTA is certainly endeavouring
to make a difference through its
ongoing commitment to education
and training, especially in 2017.
Details of the programs are further
outlined in other sections of this
edition.
To help guide, influence and positively
contribute to the ongoing quality
development of national and state
accredited courses, the VTA has
representation on the Australian
Industry Standards’ (AIS) Industry
Reference Committee and is also
a member of the Victorian Skills
Commissioner’s Transport and
Logistics Industry Advisory Group.
You can be reassured that VTA
members are well represented.

Greg Cain
Industry Services Manager

VTA COMMITTEE REPORTS

Truck Turnaround Times (TTT) Project for Swanson Dock
turnaround times may have
implications on other compliance
and operational aspects faced by
the transport operators.

Compared with the start of last
year, there has been a small
improvement in TTTs at both
terminals. The VTA will continue to
engage with the respective parties
on queuing times, as significant

The TTTs outlined in this graph
capture data for the 2016–2017
calendar year and represent
the queuing times undertaken
by transport operators at the
Swanson Dock in Port Melbourne.
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VWMA REPORT

JUGGLING ACT IN NEW EPA
FOUNDATIONS

Developing a new focus
for the EPA whilst juggling
existing responsibilities will
be a challenging process.
It has always been a source of
wonderment how engineers are
able to build a dam across a
running river. Apparently, they
either divert the flow through a
tunnel or build a cofferdam at one
side exposing the ground from
which they can build on and then
work their way across, moving the
cofferdam with them.
So, when the Government
announced in February a $45.5
million package to implement
the 48 recommendations
from the Ministerial Advisory
Committee’s Inquiry into the EPA,
the first question was: ‘How will
they rewrite the Environment
Protection Act, whilst maintaining
their existing responsibilities?’
Make no mistake, the task is a
significant one: the terms of
reference were broad and the
recommendations have taken
the EPA into new areas including
public health, mining and
environmental justice as well as
focusing on their traditional core
areas of managing community
and industry stakeholder
relationships, environmental
protection, governance and
enforcement.
The EPA Act, written in 1970, was
all about tackling point sources
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of pollution: liquid landfills, the
Yarra River and Port Phillip Bay,
smokestacks and smog.
Forty-five years on, with a much
bigger city and great success
in addressing those early
issues, pollution is more diffuse
and industry generally more
aware of their responsibilities
and communities much more
demanding. Today’s EPA operates
in a more complex environment
and its ability to be proactive with
the tools at its disposal can be
cumbersome and slow.
So how might it build a new
Act and address today’s issues
whilst maintaining its day-today obligations to protect the
environment, enforce standards
and continue to prosecute those
who still think it is okay to demolish
inner city pubs on the weekend? Is
it the tunnel or the cofferdam?
Well, the appointment of an
interim board to guide the
overhaul of the legislation and the
advertisement for a chief scientist
to start to rebuild the scientific
skills suggests the latter approach
– starting a new foundation at the
side and gradually building across
the river.
A greater number of field
investigators and supporting
legal resources to tackle noncompliance will complement
immediate – as well as future
– needs. Contentiously, enlisting
local government to target low-

end amenity issues such as noise,
odour and dust might lead to
cracks in the new structure that
will need plugging. Industry is
already suggesting a modified
design on that initiative.
The new approach has also
a fundamental change: the
introduction of a general duty not
to harm the environment. This will
mean that proponents will have
to demonstrate that they have
taken all reasonable practicable
measures to prevent harm. This
will require significant policy input
from stakeholders to define what
reasonable measures are.
In addition, it was recognised that
new technical capabilities and
communications infrastructure
need to be developed to
modernise the message and
access information so as to
support the EPA’s interactions
with its stakeholders.
The building of the new EPA is
expected to take five years, but
the Authority will be judged well
before then as to whether it is
achieving its aim. At this early
stage however, it appears that the
building blocks are solidly in place
and the design is sound. No doubt
it will be a complex but interesting
process to be part of.

Andrew Tytherleigh
VWMA Executive Officer

VWMA REPORT

VWMA ELECTS NEW PRESIDENT
Kartaway Victorian State
Manager Chris Ryan has
been elected President
of the Victorian Waste
Management Association
(VWMA) for a second
time at its recent Annual
General Meeting.
Mr Ryan, who previously held the
position in 2013–2014, has been
a long-serving member of the
VWMA Executive.
“I am honoured to have once
again been elected President
of the VWMA and look forward
to working with the Executive
and Executive Officer Andrew
Tytherleigh to advance the
interests of our industry and our
members,” Mr Ryan said.
“On behalf of the Council, I wish
to thank our outgoing President
Tim Watts, who worked tirelessly
for two years in the role. Working
in regional Victorian meant Tim
travelled extensively during
his Presidency and we deeply
appreciate his commitment and
dedication.”

VTA President Cameron Dunn (right)
congratulates Chris Ryan on being
elected President of the VWMA.

The VWMA also re-elected Bruce
Cunningham (Waste 2 Water),
Adrien Scott (Solo Resource
Recovery), Tim Isherwood
(National Resource Recovery),
Ken Dickens (Corio Waste
Management), Graham Lenthal
(Veolia), Paul Smith (KS Group)
and James Whelan (Kartaway)
to the Executive. They join current
members Matthew Whelan

(Citywide) and Past President, Tim
Watts (Ellwaste).
Andre Swann from Eastern Liquid
(KS Group) was welcomed to the
Executive as its newest member.
The VWMA is a division of the
Victorian Transport Association
and represents the waste and
recycling sectors of the industry in
Victoria.

ENVIRONMENT ACT EXPLAINED
The Chair of the Environment Protection
Authority, Cheryl Batagol, outlined key
changes to the EPA and an overhaul of the
Environment Protection Act further to the
Government’s inquiry into the authority
during a recent VWMA breakfast.
Ms Batagol detailed how the new Act will operate and
explained the stages of its implementation and the
role of the EPA in supporting industry.
The Government proposes to introduce the new Act
into Parliament next year and have it operating by
2020.

Guests hang on every word as EPA Chair Cheryl Batagol
outlines in detail the Environment Protection Act overhaul.
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IR REPORT

UNDERSTANDING THE ARTIO

The Australian Road
Transport Industrial
Organisation (ARTIO) was
established in 1984 as a
result of the Australian
Road Transport Federation
(ARTF) determining that it
needed a national industrial
body to represent the
industry and its members
in matters before the
Australian Conciliation and
Arbitration Commission, now
the Fair Work Commission
(FWC). It became a
registered organisation and
legal entity on 22 March
1984.
ARTIO has six branches, one in each
state except South Australia, and
the National Freight Forwarders'
branch, although it is not a
functioning branch.
ARTIO and each of its branches
have their own sets of rules, with
the supreme governing body
being the National Council which
consists of national office bearers
and representatives from each
branch. Elections for those positions
are conducted by the Australian
Electoral Commission every four
years.
The various state associations
were concerned that a newly
created national body could
subsume many of their functions
thereby threatening their future.
The protection of the various state
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associations was a critical element
in the establishment of ARTIO.
Hence, this is why the various ARTIO
branches are integrated into the
operation of those associations.

has occurred through the executive
directors/CEOs of the state
associations being strong advocates
of industry super and strong
contributors at the board level.

The 1980s were a particularly
hectic time for industrial relations.
The system was based around
representation and the awards,
regulating terms and conditions
of employment were essentially
controlled by the registered
organisations in each industry. In the
road transport industry they were
ARTIO and the Transport Workers’
Union of Australia (TWU). In those
days, industrial matters or issues
were processed on a collective basis
through the Commission. Some of
the matters ARTIO contributed to
were:

Over 30 years on, ARTIO is still
the only registered employer
organisation concerned solely with
the representation of employers
and prime contractors in the road
transport industry. During that
period, ARTIO – in conjunction with
its branches – has represented
thousands of members in major
industrial cases, industrial disputes
and unfair dismissals both at federal
and state levels.

• National wage cases held annually.
• Major industrial issues arising in the
road transport industry, including:
	- working hours and the
introduction of the 38-hour week
and RDOs;
	- the making of the Interstate
Drivers’ Award (now the Long
Distance Award);
	- the introduction of shift work
provisions;
	- the introduction of part-time
employment;
	- the introduction of change/
redundancy provisions into the
transport awards; and,
- Superannuation.
• The second tier structural efficiency
principle (a forerunner to the
current EBA system).
As mentioned above,
superannuation for workers was
an industrial matter and squarely
on the agenda in the 1980s.
Although ARTIO initially opposed the
establishment of an industry super
fund for transport workers, now
TWUSUPER, it has been a strong
contributor to its subsequent growth
– it is now a $4.5 billion fund. This

More recently, ARTIO was
instrumental in assisting the FWC
with its task of modernising the
award system in 2008–2009,
leading to the current modern
award structure. In the transport
industry almost 100 awards were
pared back to four.
ARTIO is currently participating in
the first four-yearly review of those
awards and as always is seeking
to protect the interests of road
transport employers through:
1. The introduction of an ‘early
morning shift’ clause to assist
industry to commence operations
earlier and to avoid the everextending peak periods wherever
possible;
2. A review of current classifications
to recognise advances and
changes in heavy vehicle
development and manufacturing;
3. A review of the definition of ‘long
distance operation’ to ensure it
accurately reflects current working
arrangements and standards,
particularly where an employee
may perform both local and long
distance work;
4. The development of
arrangements for employees

ARTIO

engaged in ‘two up’ driving and
where employees might be
transported as a passenger prior
to commencing driving duties.
Within Victoria, the ARTIO branch
has always operated within the VTA.
Although fully integrated into the
VTA structure and operations, it is
a separate legal entity and must
keep its own financial and other
records required by the Fair Work
(Registered Organisations) Act
2009. It meets every two months
so as to enable the representatives
to National Council to provide a
Victorian view on relevant issues.

The current members of the ARTIO
Victoria Council listed below were
elected in late 2014/early 2015.
• Cameron Dunn, President.
• Bruce Forsyth, Vice-President.
• Paul Freestone, Vice-President.
• Brendan Hopley, Committee
member.
• Darren Jones, Committee member.
• Peter Anderson, Secretary/
Treasurer.
• National Council Representatives
are Cameron Dunn and Peter
Anderson.

2018.
The VTA, through ARTIO, continues
to represent its members in the
various tribunals, including the
Victorian Small Commissioner for
owner-driver matters. If you have
any industrial or workplace relations
questions or issues, please do not
hesitate to contact me on 03 9646
8590 or via reception@vta.com.au.

Paul Ryan
VTA Industrial Relations Advisor

The next election will be due in late

SUBMISSION CITES FACTORS FOR
‘MODEST’ FWC WAGE REVIEW
VTA CEO Peter Anderson
has written to the Fair
Work Commission (FWC) in
his capacity as Secretary
and Treasurer of the
Australian Road Transport
Industrial Organisation
(ARTIO) to encourage the
Commission to be guided
by signs of the overall state
of the Australian economy,
especially the labour
market, ahead of its Annual
Wage Review.
Rather than specify a quantum,
in either nominal or percentage
terms, whereby wages should
be varied, the ARTIO has
recommended a modest review
in light of stagnant economic
conditions and labour market
growth.
“The ARTIO reiterates that major
macroeconomic indicators show
the Australian economy and, in
particular, the labour market is
not generating sufficient growth
to sustain strength in the labour
market,” Mr Anderson wrote in the
submission.

“Indicators such as a fall in the
labour force participation rate
and historically modest wages
growth provide useful guidance to
the FWC in terms of its decisionmaking. These indicators all
suggest that in the ARTIO’s opinion
any increase in wages decided
upon in this Annual Wage Review
should be modest.”
In his submission, Mr Anderson
cited a range of indicators that
justified a modest review.
“It is clear from a range of
economic data that the Australian
economy continues to grow at a
sluggish rate. GDP for the year
ending 31 December 2016 stands
at 2.4 per cent. This is consistent
with growth rates which have
generally hovered at between two
and three per cent since the end
of the Global Financial Crisis,“ Mr
Anderson stated.
“Lead indicators of economic
activity such as building and
dwelling approvals as well as
actual capital expenditure
indicate there is nothing on the
horizon to provide additional
economic stimulus. The mining and
agriculture sectors are relatively

volatile contributors to economic
trends and Australia cannot rely
on those sectors to stimulate longterm economic growth.
“In the ARTIO’s opinion, this does
not necessarily point to a slowing
down in the rate of economic
growth, rather it suggests there
is no clear pointer as to where
stimulus to increase the rate of
economic growth will come from.”
Mr Anderson said inflation,
interest rates and an “anaemic”
employment outlook also justified a
modest review.
“Inflation as measured by the
Consumer Price Index (CPI) rose
1.5 per cent in the year ending 31
December,” Mr Anderson said.
“The ARTIO believes the labour
market in Australia is anaemic,
notwithstanding employment
growth and an unemployment rate
of 5.8 per cent.
“A further sign of the weakening
labour market is the 0.4 per cent
fall in the participation rate over
the past 12 months, suggesting
that more people, capable of being
employed, are choosing not to seek
work.”
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GUEST COLUMNIST

AUTOMATED TERMINAL UP AND
RUNNING

Victoria International
Container Terminal (VICT)
switched on the world’s
safest and most automated
container terminal with the
full servicing of its first trial
vessel at Melbourne’s Webb
Dock East in late February.
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Melbourne’s newest and third
container terminal welcomed
the opportunity to service
the Mediterranean Shipping
Company’s E.R. Longbeach,
following its inability to navigate
below the Westgate Bridge to berth
at other local container terminals.

automated equipment in this
initial full-scale ‘live’ trial for the
terminal and while it is fair to say
that we experienced some teething
problems, we have collected data
and gained insight into how our
operations can be more effectively
implemented in the future.

The terminal received 2,792
boxes and had the presence of
1,997 trucks with an average truck
turnaround time (TTT) of just 28
minutes per truck, taken from the
in-gate to job complete.

Our new terminal has opened
with two berths, each 330 metres
in length, and operates with five
65-metre-tall Neo-Panamax
robotic ship-to-shore (STS) cranes,
offering a total capacity of one
million standard containers.

It was anticipated that in our first
import delivery there would be
challenges to our systems and

When fully complete, the 35.4
hectare terminal will operate with

eight Neo-Panamax STS cranes
with the capability of handling
1.8 million standard containers
annually. The terminal’s design
allows us to handle vessels that
carry a loading from 8,000 to
12,500 standard containers.
This was Victoria’s first taste of an
automated terminal gate solution
and its feat in achieving such a
high level of success so early on
in its implementation is due to
methodical design and testing in
combination with an experienced
global team who brought their
extensive learnings from working at
other automated terminals around
the world.

We look forward to the challenge
of maintaining this excellent start
to our landside operation and we
are extremely pleased with the
initial success of VICT’s landside
productivity and service delivery to
our customers. We feel extremely
confident that we can successfully
build on this as we continue to learn
and make improvements.
VICT has already received
favourable feedback from truck
drivers and operators about our
TTT and methodology of working in
conjunction with them to achieve
efficient outcomes for them and
our customers.
Those involved in the E.R.
Longbeach unloading appreciated
the consistent servicing and
operations from VICT’s first-in, firstout system, based on the order
in which they pulled up to one of
the five lanes in each block, and
the fairness of not being serviced
according to which vehicle had the
closest box.
VICT has been working very closely
with industry so that we can help
educate our customers about the
requirements around the use of
our automation and how it can be
beneficial to their own productivity.
Truck drivers have been well
informed and have quickly
understood the processes at the
terminal with this knowledge to
be expanded as they visit the
terminal more frequently. We have
conducted information sessions
over two weeks for fleet controllers
and they understand our booking
process and that every driver
needs to be inducted online before
they arrive on site.

Boxes are removed automatically from the
259.8m OOCL Busan at the new container
terminal in Melbourne.

VICT has chosen the IT solutions
provider 1-Stop to utilise its flagship
product, the Vehicle Booking
System (VBS), which is active in
12 terminals within Australia, New
Zealand and the Philippines.

The VBS enables transport
operators to achieve a reduction
in their queue times and is a fairer
and more advanced system. The
technology provides a measured
weight of import containers
including front and back weight
and the estimated discharge
time is updated every hour so
that operators can plan their trips
better, even for the next day.
The slot-drop or ‘mad minute’
process has also been eliminated
by our on-demand booking system
and boxes can only be booked
when there is a genuine business
regarding a container to collect. We
always have enough slots available
and dedicated equipment to
service the trucks.
Automation has been introduced
to benefit the transport industry.
We can provide operators with
measured front and back weights
of boxes at their time of booking, so
that they are aware of the vehicle
best suited to the job and thus
avoid potential axle damage. This
supports road safety and means
that their trips to the terminal are
never wasted.
Drivers also need no longer await
a damage report upon exiting the
terminal due to every truck driving
through an Optical Character
Recognition (OCR) camera portal
on arrival and departure with
high-resolution and clear images
taken of all sides of the container,
including number-plate recognition.
With our first full vessel service
behind us, VICT now looks forward
to welcoming the largest container
ships ever to berth at the Port of
Melbourne and to working with
transport operators to achieve
extensive customer satisfaction.

Tony Desira
Head of Operations, Victoria
International Container Terminal
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VTA CHRISTMAS LUNCH

CHRISTMAS CHEER 2016
More than 200 VTA members
and guests were entertained
at the VTA Christmas Lunch
at the iconic Melbourne
Cricket Ground in December.
Held in the members’ dining room
and overlooking the magnificent
playing surface, the event was
a mixture of camaraderie and
merriment with guests enjoying
quality entertainment.

VTA Relationship Manager Kevin
Halpin was Master of Ceremonies for
the VTA Christmas Lunch.

Mark Respondek (centre) and his team
enjoyed the festive occasion.
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Sarah Valentine, a singerguitarist who was a finalist on
the ‘The Voice’ television talent
show accompanied Gavin Chan
to set the tone with musical
entertainment throughout the
afternoon.
Among the highlights was the
address from keynote guest
Sam Kekovich, the former North
Melbourne AFL premiership player,

who is better known these days for
his Australia Day ‘lambassador’
advertisements for Meat and
Livestock Australia and for his
satire and politically incorrect
statements.
The festive season kicked off with
games and giveaways and much
laughter and we thank all guests
for sharing the enjoyment of the
annual occasion with the VTA.

VTA Industry Services Manager Greg Cain (left)
with guests at the VTA Christmas Lunch.

Cameron Dunn addressed the Christmas
Lunch guests as one of his first official
duties as the incoming VTA President.

VTA CHRISTMAS LUNCH

VTA Christmas Lunch guests enjoyed the time
to intermingle during the festive occasion.

Freight General Manager Mario Colosimo
presented during the VTA Christmas Lnch,
which was proudly sponsored by MaxiTRANS.

Industry stalwart Paul Freestone (right) and
wife Christine (left) were among the guests.

VTA Chief Executive Office Peter Anderson (left) received
over-the-shoulder attention from guest speaker and North
Melbourne AFL premiership player Sam Kekovich.

Australian Rules football star Sam Kekovich, often referred to as
the ‘Lambassador’ due to his Australia Day promotions for Meat
and Livestock Australia, entertained our Christmas Lunch guests.
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VTA EVENTS

SG FLEET SUCCESS IN GOLF
COMPETITION
The Viva Energy Australia
Golf Day attracted
74 players of varying
ability when enjoying the
magnificent conditions of
the Long Island Golf Club
course in February.
The winners of the Ambrose
competition were the SG Fleet of
four, comprising David Threlfall,
Bryan Walsh, John Hedger and
Dean Harding, with a score of
52.125 points.

DP World team – Ben Moke, Bilil
Ali Khan, Tom Hill and Chris Ryan –
were runners up on 54.375 points,
while the MaxiTRANS team of
Cameron Knowles, Stuart Farrow,
Paul Sarant and Peter Ling finished
third, on 56.265 points.
The competition and camaraderie
in the clubrooms for the
presentations was enjoyed by all
and the VTA thanks Viva Energy
Australia for its sponsorship of a
wonderful day.

Arthur J Gallagher was represented at the Viva
Energy Australia Golf Day by (l-r) Grant Stillman,
Emma Keegan, Mark Roffey and John Carter-Dams.

The winning presentation as overseen by Jonathan Dexter, of
Viva Energy Australia, and the VTA’s Peter Anderson with David
Threlfall congratulating his SG Fleet team, which comprised Bryan
Walsh, John Hedger and Dean Harding.

VTA EVENTS
CALENDAR 2017

15 (Fri)
AFIA Winners Lunch
Eureka 89 and Skydeck
Sponsor: National Transport Commission
October
11 (Wednesday)
Port Outlook 2017
Royal Victorian Motor Yacht Club,
Williamstown
Sponsor: DP World

Following is a list of
programmed VTA events for
2017. We encourage
members to participate.

July
11 (Tuesday)
Freight Outlook 2017
Lifeguards, Port Melbourne
Sponsors: Viva Energy Australia, Trimble, TMW
Systems

June
04–06 (Sunday–Tuesday)
VTA State Conference
Mantra, Lorne
Sponsor: TWUSUPER

27 (Thursday)
New members networking night
The Emerald Hotel, South Melbourne
Sponsor: TWUSUPER

November
13 (Monday)
TWUSUPER Golf Day
Commonwealth Golf Club
Sponsor: TWUSUPER

September
02 (Saturday)
Australian Freight Industry Awards Dinner
Palladium Room, Crown
Sponsor: TWUSUPER and Viva Energy Australia

December
8 (Friday)
VTA Christmas Lunch
Members’ Dining Room, MCG
Sponsor: MaxiTRANS and Viva Energy Australia

22 (Thursday)
Opposition Policy Briefing Lunch
Bayview Room, Sofitel
Sponsor: VICT

18

The FBT Transwest team of Stuart Norton,
Cameron Dunn, Gordon Lasker and Grant
McDougall get ready to tee off.
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STATE CONFERENCE

TRANSPORT EXPERTS TO
ASSEMBLE IN LORNE FOR VTA STATE
CONFERENCE 2017
Registration is now open
for the VTA’s annual State
Conference, which is once
again being held at the
Victorian seaside resort
town of Lorne. The event
will take place 4–6 June
2017.
Under the theme of ‘Making Your
Business More Productive – Learn
from the Experts’, the three-day
educational and networking event
is being billed by the VTA as an
opportunity to learn first-hand
from transport industry experts
of tactics and strategies for
improving business productivity in
challenging times.
An interesting and ambitious
speaker program is again being
assembled by the VTA to address
the three-day conference, with
senior people from leading
operators, suppliers, academia
and government expected to
address delegates.

More than 30 speakers from a cross-section
of the industry are expected to address the
Conference, making for an action-packed and
content-rich presentation.
with periodic updates provided
to members leading up to this
important annual event.
As with previous State Conferences,
social networking will form an
important part of the event. The
Conference will kick off with a
welcome barbeque dinner at the
Lorne Hotel on Sunday, 4 June,
with the official Conference Dinner
the following evening. There will
be plenty of breakfast and lunch
networking opportunities for
delegates to confer with each other.

Pricing for the Conference remains
unchanged for 2017. The Early Bird
price – including accommodation
at the Mantra Lorne, all meals
and plenary sessions – is
$1,100 for those who register
by Friday, 12 May. The two-day
Conference-only price (excluding
accommodation) is $950, with
day-only pricing for either the
Monday or Tuesday at $350.
To register visit www.vta.com.au
or call 03 9646 8590.

Delegates will hear from a
combination of individual speakers
and structured panel discussions
on a wide range of industry issues,
including safety, technology,
human resources, equipment
and customers, with productivity
improvement a central and
common theme throughout the
program.
More than 30 speakers from
a cross-section of the industry
are expected to address the
Conference, making for an
action-packed and content-rich
presentation.
The VTA will publish the full
Conference program a few
weeks prior to commencement,

The Victorian Shadow Minister for Ports David Hodgett (left)
officially opened the 2016 VTA State Conference in Lorne
and returns this year as one of the keynote speakers.
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MINISTERIAL BREAKFAST

RECORDS TUMBLE AT MINISTERIAL
BREAKFAST
A record-setting number
attended the VTA’s
Ministerial Breakfast when
Victorian Roads, Ports and
Road Safety Minister Luke
Donnellan and VTA CEO
Peter Anderson announced
the highly-anticipated
specifics of enhancements to
the VTA’s training program
(see page 22).

a highly-informative presentation
from Minister Donnellan which
included a comprehensive overview
of the Victorian Government’s
ambitious roads and infrastructure
project and an update on the
proposed North East Link and the
state’s ports and waterway networks.
Guests also had the opportunity
to openly raise their own industry
concerns to which the Minister

responded.
The breakfast was addressed by
event sponsors Zurich Australia (Merv
Rae) and SG Fleet (Fraser Moore),
along with VTA President, Cameron
Dunn.
The venue was a fitting choice for
the breakfast, coming only a few
hours ahead of the start of the AFL
season opener between Carlton and
Richmond.

More than 145 guests attended the
event in the Jim Stynes Room at
the MCG, breaking previous records
for the important annual event. It
was terrific to welcome many new
and familiar faces to this great
networking occasion.
The audience, comprising VTA
members and their guests, enjoyed

SImone Reinertsen, from the NHVR's Stakeholder Engagement
team, and Geoff Gwilym, VACC Executive Director, were among
the guests at the VTA Ministerial Breakfast.

SG Fleet General Manager for Sales, Fraser
Moore, addressed the guests.
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Guests from Zurish Australia enjoying the breakfast.

MINISTERIAL BREAKFAST

A new record of 145 guests attended the Ministerial Breakfast
at the MCG.

Zurich Australia's Head of Risk Engineering,
Merv Rea, was among the speakers.

Industry leaders get together as new VTA President Cameron
Dunn (right) and incoming ATA President Geoff Crouch – the
Managing Director of Ron Crouch Transport (centre) – talk
with Peter Breneley.

Newly elected VWMA President Chris Ryan (right)
from Whelan Kartaway was among the attendees.

Griff Davis, Manager City Transport for Wyndham
City Council, asked Minister Donnellan a question.
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TRAINING

VTA TRAINING SUPERCHARGED
THROUGH VICTORIAN GOVERNMENT
GRANT
The VTA’S highly-acclaimed
training programs have
received a significant
boost thanks to a generous
Victorian Government
grant designed specifically
to transition workers
affected by recent
contraction in the state’s
automotive industry to a
career in transport.
The grant, confirmed by Victorian
Roads, Ports and Road Safety
Minister Luke Donnellan at the
VTA’s annual Ministerial Breakfast,
provides the VTA with capacity to
offer an additional 207 training
and education places in both new
and established courses.
“It is a tremendous vote of
confidence in the transport
industry that the Victorian
Government sees the potential
employment growth that this
training program will create,

and we sincerely appreciate its
generous contribution,” VTA CEO
Peter Anderson said.
“The major benefit of the VTA
training program is that it produces
job-ready candidates and then
matches them with real employers,
providing real jobs, paying real
money. As well as benefiting our
industry, the Victorian economy
gets a boost as well from having
automotive workers back in the
workforce.”
Training, education and skills
development are vital parts of staff
attraction and retention, especially
for the transport industry which
experiences frequent ebbs and
flows in regulatory, licensing and
operational requirements.
The program will be delivered
across three streams including
short- and long-form courses and
workshops:
• Transition Transport is an
eight-module course that will

attract those that are new to
the industry and require more
in-depth knowledge of supply
chain, logistics, transport
operations and associated
regulations. Participants will be
job-ready at the conclusion of the
program and the VTA will mentor
candidates in their first three
months of employment.
•D
 river Delivery is an intensive
nine-day industry-ready driverlicensing course to be delivered
in either heavy rigid synchromesh
or heavy combination standards.
Over 60 hours of hands-on
training and instruction, drivers
will receive advanced skills
training covering OH&S, cabin
drill, load restraint, loading docks,
reversing and standard transport
runs.
•T
 he Transport Cadetship so
successfully run under the
auspices of the VTA Academy
gets a considerable boost
through the program with
additional places available for
young people joining the industry.
The 10-month cadetship provides
candidates with a Certificate IV
in Transport and Logistics and
matches them with employers
looking to expand their team.
“A major incentive of this program,
compared to others in the private
sector, are the significant financial
savings available for employers
that are wanting to hire and train
new staff,” Mr Anderson said.

During his Ministerial Breakfast address at the MCG,
the Victorian Minister for Ports, Roads and Road Safety,
Luke Donnellan, announced a significant Government
grant to support the VTA’s training programs.
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Job seekers and employers
interested in pursuing the program
should contact the VTA on
03 9646 8590 for application and
enrolment details.

CMV TRUCK AND BUS

STOP, LOOK, WAVE
With the freight task set
to double by 2030, Volvo
Trucks Australia has
launched a free children’s
education program,
‘Stop, Look, Wave’, to help
educate our children on the
importance of road safety,
particularly around trucks.
Bureau of Statistics data shows
there are more than 560,000 rigid
and articulated trucks registered
in Australia. The road freight task
is predicted to double by 2030
and triple by 2050. More traffic
means a greater risk to children
in particular, as they simply take
years to learn just how dangerous
the road environment is. So, last
year Volvo Trucks Australia decided
to do something practical about it.
In 2016, Volvo Trucks Australia
rolled out a new classroom safety
campaign across the country. This
free education campaign teaches
Australian children to ‘STOP’ on
the side of the road, ‘LOOK’ both
ways, and ‘WAVE’ at the truck
driver before they cross.
Volvo Trucks’ global Traffic Product
and Safety Director, Carl Johan
Almqvist, successfully launched
the global campaign in 2015, and
brought it ‘down under’ in 2016 at
the Waste Management in Action
event at the International Truck
Trailer and Equipment Show in
Melbourne.
“We know it’s difficult for truck
drivers to see quick-moving little
people, so they need to be aware
of the truck,” Almqvist said.
“We don’t want children to be
afraid of trucks but their attention
is limited, so we need to teach
them this simple tip for crossing
safely. Even one injury or fatality is

one too many.”
One of Australia’s most successful
waste management companies,
Toxfree, is proudly partnering
with Volvo Trucks to participate in
the campaign. Toxfree trucks are
visiting schools across the nation
to give students a look at the view
from behind the wheel.
Toxfree’s Executive General
Manager of Corporate and Risk,
Jason Dixon, said all 717 of its
drivers are being educated to
wave back to kids.
“Thousands of waste and recycling
trucks are on the streets every
day, and a lot of them are out in
the morning when children are
heading to school,” Dixon said.
“As safety is a top priority for
our drivers, they’ll enjoy being

part of this initiative. Our drivers
are always conscious of their
surroundings, and we want them
to let children know they’ve got
their attention by waving back to
them.”
The global vision for Volvo Trucks
is zero accidents involving Volvo
trucks, buses and cars. This
program will go a long way to
helping us achieve this goal in
Australia. After all, the safety of all
road users is the responsibility of
us all.
If you know of a Victorian school
or business that would like to
participate in the ‘Stop, Look,
Wave’ program, please contact
Tim Car at CMV Truck & Bus
(tcar@cmv.com.au or
03 9931 6000) for further
information. Happy waving!
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FLEET EFFECT

MAXITRANS MANAGING DIRECTOR
APPOINTMENT
MaxiTRANS, Australia and
New Zealand’s largest
supplier of road transport
trailing equipment
solutions, has announced
the appointment of highly
experienced transport and
manufacturing executive,
Dean Jenkins, as the
company’s Managing
Director and Chief Executive
Officer.
The Chairman of MaxiTRANS, Robert
Wylie, said the Board was delighted
to appoint a senior international
executive of Mr Jenkins’s calibre and
experience.
“Dean has over 20 years’ executive
experience in managing transport
and manufacturing businesses.
He has a strong track record of

“Whilst this announcement marks a
change in leadership, the service and
support our customers have come to
know and expect will continue to be a
focus in driving our business forward.”

Dean Jenkins, the new Managing
Director and CEO of MaxiTRANS.

successfully leading large, complex
and truly global companies, driving
change and improvement throughout
his career,” Mr Wylie said.
The company’s Group General
Manager Sales and Distribution,
Andrew McKenzie, said that he
was thrilled with appointment and
is looking forward to the global
perspective and leadership Mr
Jenkins will bring to the Group.

Mr Jenkins was most recently Chief
Operating Officer and Executive
Director of the Weir Group PLC, one
of the world’s leading engineering
businesses,
“I am excited about the prospect of
leading MaxiTRANS and working with
the Board and the leadership team
to build the company’s competitive
position. The company has strong
brands and enduring customer
relationships which provide a
strong platform to generate growth
opportunities right across the
business,” he said.
Mr Jenkins replaces former Managing
Director, Michael Brockhoff, who has
announced his intention to retire.

RISK MANAGEMENT OF MOTOR
FLEET
Q. What does a Risk Engineer do?
A. I provide technical risk support
to our global, corporate and
commercial customers as well as
underwriters of the Zurich Group in
Australasia and have been part of
the Zurich team here in Melbourne
for 18 years.
Q. How, specifically?
A. We work on developing and
implementing our motor fleet
services, which includes risk
assessment gradings, loss control
programs, driver performance
management systems and fatigue
risk management systems.
Q. How is the motor fleet risk arena
evolving?
A. We’re seeing a shift in the
approach to motor fleet ‘loss
control’ from concentrating on
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controlling and reducing motor
vehicle accidents (MVAs) to better
optimising fleet operations by
minimising all fleet losses by
examining variables like fuel, wear
and tear, maintenance, staff
turnover as well as MVAs.
Q. What are Zurich’s key focus areas
for motor fleet?
A. We take a holistic view of Motor
Fleet Risk Management (MFRM), but
we look closely at:

Q. How is Zurich investing in motor
fleet?
A. We have a Global MFRM
Framework that provides us with
insights across all countries and fleet
types. We’re continuously investing
and improving this framework to
ensure we’re sitting at the cutting
edge of risk management. We’ve
also launched Heavy Motor Accident
Assist partnering with ISS as first
responders.

• Driver performance management
systems;
• Incident investigations (as opposed
to 'just' insurance claims reporting);
and,
• Embracing and maximising
the benefits of smart vehicle
technologies.

Peter (‘PJ’) Johansson,
Senior Risk Engineer, Zurich
Financial Services Australia

VIEWS

INSURANCE AND RISK MANAGEMENT
– A VETERAN’S VIEW
Q. What brought AJG ‘down
under’?
A. It didn’t have a strong presence
here and bought OAMPS Insurance
Brokers. Today, we are the third
biggest in Australia with 32
branches and have almost 2,000
employees here and in New
Zealand.

Arthur J Gallagher Principal
Broker, Grant Stillman,
has worked for more than
50 years in general and
dangerous goods insurance
and has developed a
notable reputation for his
integrity and support for
the Australian transport
industry.
Q. When did you start in the
insurance business?
A. I have been in the insurance
industry since 1964, starting with
Queensland Insurance (now QBE)
in Melbourne before joining the
Insurance division of Exxon Mobil
four years later.
Q. So, another opportunity arose?
A. Yes, I joined the Oil Agents
Mutual Provident Society
(OAMPS), which insured all areas
of the transport industry covering
the carriage of fuel, Australiawide.
Q. The business has changed
hands since?
A. Wesfarmers took full ownership
of OAMPS 10 years ago as its
insurance broking arm and
2.5 years ago it was sold to
the Chicago-based Arthur J
Gallagher, the fourth largest
insurance business in the world.
What impresses me most is that
it’s the only Insurance broker on
the top 100 World’s Most Ethical
Companies list. It prides itself
on ethics and everything it does
relates to doing it properly.

Q. Where does your segment sit in
that picture?
A. In the dangerous goods area –
we control that segment and it is
our market to lose. We have a great
team of 70 people around Australia
and we have some fantastic
accounts. Although the number of
fuel distributors has dropped from
around 1,600 to 83, the volumes
are still the same. We also service
about 1,000 lower-end contractors.
Fuel and dangerous goods would
be about 40 per cent of the firm’s
total transport portfolio income.
We have helped improved the
insurance and risk management
out of sight.
Q. How have you helped?
A. We established a uniform
emergency response system in
partnership with ISS First Response.
Most trucks now carry the same
placard telephone number that can
be called nationally in the event of
an incident or fuel spillage. We have
2,500 contractors around Australia
who can send people to the scene
and render assistance. This has
cemented our relationship with
the industry over the past 10 to 15
years, and has given us credibility
with the EPA and WorkSafe.
Q. Reducing the risk is important,
so you do more than just accepting
operators’ premiums?
A. We help them with their
contracts, with their disputes, EPA,
WorkCover, WorkSafe – any time
they have a problem they can sit
down and discuss it with us. We
expect them to follow the rules and
be compliant. The way in which we

can help fix their problems shows
that we care.
We have a product that is tailored
for the dangerous goods and fuel
industry. We are the only provider
offering liability cover of more than
$100 million from any one incident
as a standard option and they can
get it at an affordable price. Our
biggest claim so far is around $30
million. We cover their fleet, we
cover their assets, we cover their
liability.
Q. What innovations have you seen
in the industry?
A. The industry has become leaders
in utilising technology. Trucks have
in-cabin cameras, GPS tracking,
telephone apps and technology
helps them monitor speed controls,
fuel consumption, braking, tyres,
rollover stabilisation, etc. This
has helped reduce the number of
incidents.
Q. What areas are of concern?
A. Both a concern and an
opportunity for AJG and the
transport industry is to take more
ownership of the way WorkCover
systems operated throughout
Australia.
Consider that every time a worker
is injured, there is an effect on the
margins earned by the business. If
we could encourage authorities and
governments to help harmonise
the existing confused structure, the
benefits in providing industry data
in cutting costs, in my view, would
be dramatic.
We are also concerned the overall
health and welfare of drivers is not
being pursued as a priority.
Q. What is the transport industry
doing to help itself?
A. I have found the VTA to be
the best transport association
in Australia. It is good at setting
benchmarks in all areas of safety,
managing education, managing
employment and it is very strong on
promoting compliance.
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To run a successful organisation, you need the right
support. Like a partner who challenges conventional
thinking to give you the edge. At Optus, we team
up with best-of-breed suppliers to provide tailored
solutions for freight, distribution, and logistics clients
– covering everything from mobility to the next
generation networks. So whatever your business goals,
talk to our team. We’ll work behind the scenes to help
you stay out in front.
For assistance on any of your Telecommunications
needs, please contact:
Stanley Samuel on 0422 866 265
Email: Stanley.samuel@optus.com.au

At TWUSUPER we understand that employers want
the super process to be as simple as possible. We have
been the Industry SuperFund for people in transport
for over 30 years and understand how you and your
industry work.
Dedicated Business Relationship Managers are on hand
to help you:
•M
 ake sure you’re SuperStream compliant
• S et up SCH Online*- an online clearing house you can
access free of charge to pay all employees’ super with a
single login and one payment
• With any queries you have
•P
 rovide workplace education to your employees about
super and retirement at no extra cost
• Join TWUSUPER online
Find out more at twusuper.com.au/employers.
Amy Horan, National Business Relationship Manager,
is available on 0447 111 618 to answer your queries.
†SCH Online is a financial product operated by The Superannuation Clearing
House Pty Limited (Authorised Representative Number 290290) (TSCH),
an authorised representative of Pacific Custodians Pty Limited (Australian
Financial Services Licence Number 295142) (Pacific Custodians).

Shell is extremely proud to have been part of
commercial road transport’s (CRT) remarkable
journey over more than 100 years and is looking
forward to being an integral part of the CRT
Industry into the future.
At Shell, it’s about developing enduring
partnerships with its customers. The nationally
based lubricants, bulk fuels and Shell Card
specialists are geared to do just that. Its
commitment to provide superior account
management and technical support really sets
them apart from the competition. Plus it has
quality products to make the difference real.
To find out more call 13 16 18

CMV Truck & Bus operates six dealerships located
throughout Victoria, retailing new and used
Mack trucks, UD trucks, Volvo trucks and buses,
as well as CMV Finance, CMV Fleet Management,
CMV Fleet Leasing, CMV AdBlue, VicRoads and
aftersales services for the transport industry.
CMV Truck & Bus is a division of the CMV Group, a
privately owned family business with more than
80 years’ experience in automotive, commercial
and agricultural industries.
Together with Volvo Group Australia, CMV Truck &
Bus is committed to providing our customers with
the highest level of product and service support
throughout Victoria, and Australia.
Phone 03 9931 6000 or visit cmvtb.com.au
for further information on our products and
services.
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Stocking some of the Australia and New Zealand’s
biggest names in transport equipment – Freighter,
Maxi-CUBE, Lusty EMS, Hamelex White, AZMEB and
Peki – MaxiTRANS is your first stop when you’re in
the market for a trailer.
Whether you’re after a tautliner, semi, skel,
refrigerated van, dry freight van, tipper, rigid
body… you name it, MaxiTRANS can assist.
The extensive MaxiTRANS Dealer Network,
complemented by 19 MaxiPARTS retail stores,
means parts and service support is never far away.
Whether you’re after a new, used or rental trailer,
call MaxiTRANS. We are the company with the
knowledge and understanding to help you make
the right choice.

The RSM Group is a licensed General Insurance
Broker founded in Victoria in 1983.
With a focus on Transport and Logistics,
RSM has evolved into one of Australia’s most
dynamic independent insurance broking
houses in the industry. As a VTA Alliance
Partner for over 10 years, RSM have a vast and
in depth understanding of the issues members
are continually confronted with. RSM is an
enthusiastic professional team with a wide
range of specialised industry knowledge that
ensures you get the best advice on all your
insurance and risk related inquiries.
Call Greg Young on 1300 786 806 to see how
RSM can help you.

Phone 03 8368 1100 or visit
www.maxitrans.com to find your nearest dealer.

3M Commercial Vehicle Safety Solutions
3M has been providing innovative safety solutions
to the commercial vehicle industry worldwide
for over 100 years. The 3M Traffic Safety Systems
Division focuses specifically on keeping people
safer by improving visibility of signs, hazards,
vehicles and people - on the road, in the workplace
and the general community. 3M’s range of
Diamond Grade™ High Visibility Reflective Tapes are
used worldwide to deliver outstanding, continuous,
improved safety and visibility of commercial
vehicles and trailers, in all conditions, even when
they are not in use.

Zurich has a strong reputation and proven experience
in road haulage and transport fleet insurance offering a
comprehensive motor fleet insurance product to protect
your business vehicles.

Contact us today on 136 136 or email
us at 3MCVSolutionsANZ@mmm.com
www.3Mreflective.com.au

Zurich’s new Heavy Motor Accident Assist is available
for Zurich customers with motor insurance covering a
vehicle over five tonnes at no extra cost. Our experts will
be on hand 24/7 in an emergency as first responders,
in partnership with ISS First Response. We will work to
secure assets and minimise loss and time off the road.

Zurich’s range of insurance covers can be customised
to meet the needs of fleet businesses including marine
and liability solutions. With extensive experience in
writing transportation accounts, specialist underwriters,
superior risk engineering combined with web-based
risk management and reporting capabilities, Zurich is
dedicated to serving our trucking and commercial motor
customers.

Contact Peter Johansson on (03) 9940 6489 or
peter.johansson@zurich.com.au
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Alcolizer Technology is a world-leader
in the field of Alcohol and other Drugs
(AOD) testing and is recognised as
one of Australia’s most innovative and
forward-thinking companys.
Alcolizer is the largest provider of Breath
Testing devices to Australian Police and
the largest provider to the Australian
Resource and Transport sector. Its products
are built in Australia, for Australia, but
shipped around the world wherever
people value quality, reliability and
innovation.
Alcolizer believes alcohol and drug testing
is critical for personal safety and a safe
and productive work place. So whether
you are a law enforcement agency, need
industrial-scale testing or are a personal
user, you can trust Alcolizer Technology
to be at the forefront of alcohol and other
drugs testing technology, with world class
products and services to support you
wherever you are.
It’s time to talk about alcohol and other
drugs. It’s time to talk to Alcolizer.
Visit www.alcolizer.com

DP World Australia is the leading
container terminal in the country.
The company has a dedicated and
professional team of more than 2000
people who operate marine ports
in Melbourne, Sydney, Brisbane
and Fremantle. The company has a
customer-centric approach which
drives it to constantly invest in terminal
infrastructure, facilities and people to
provide superior quality services to its
valued customers.
We are part of the DP World global
network, which is one of the largest
stevedoring businesses globally with
28,000 people serving it customers
worldwide. It has a portfolio of more
than 65 marine terminals across six
continents with developments and
expansion underway in Australia, India,
Africa, Europe, South America and the
Middle East.
Contact 02 9270 8800
Email: sro.reception@dpworld.com.au
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OAMPS Insurance Brokers, now Arthur
J. Gallagher, have been a major provider
of Insurance products and concepts to
the Transport Industry for more than 40
years.
Although our speciality market is
primarily dangerous goods, our national
network supports clients at every level
of the transport industry.
Our recent acquisition by Arthur J.
Gallagher has created a national focus of
WorkCover through our sister company
Gallagher Bassett – the country’s leading
WorkCover authority agent.
Contact Frank Malvaso or Leigh Quinn
on Ph: 1800 240 432.

CHEP is an Australian founded company
of more than 70 years’ experience in
providing pallet and container pooling
services to the aerospace, automotive,
chemical, consumer goods, fresh food and
manufacturing industries.
Pooling is the shared use of high quality
standard pallets and containers by
multiple customers and is a strategic
option for companies that wish to reduce
capital expenditure and improve supply
chain operations
We offer outstanding, environmentally
friendly logistics solutions to customers to
help protect their products as they move
through the supply chain by combining
superior technology, decades of
experience and an unmatched asset base.
CHEP has more than 12,500 employees,
serving 500,000 customer touch points in
more than 50 countries.
Contact us on 13 CHEP (2437)
www.chep.com

You’re never alone in the event of a
breakdown with Fix My Truck having
provided 24 hour roadside services to the
industry since 1999.
For all your transport emergency
needs and services we are as close as
a telephone call to 1800 FixMyTruck to
respond to your predicament.
Through our extensive list of service
providers nationwide, we can provide
coverage for all of your breakdown needs
across Australia and New Zealand ...
anywhere, anytime.
It pays to be a member so that you know
you have yourself covered when an
emergency arises.
Contact us at 1800 FixMyTruck or
1800 349 698 to give yourself that
peace of mind.

Fleet Effect recognises the complexity
of meeting Chain of Responsibility (CoR)
obligations for the road freight industry,
as we have spent many years developing
a fully integrated “Best Practice” solution
for paperless NHVAS fatigue, mass, and
maintenance, as well as multi-zone speed
management.
Our solution combines engine integrated
telematics GPS, our Hermes in-cabin mobility
platform running on any operating system,
including BYOD devices, and our Argus
Cloud-based back office environment that
provides all the necessary information for
the day to day paperless compliance and
productivity management of a fleet.
Presenting compliance and productivity
performance in KPI reports and dashboards
is provided by our Business Intelligence
platform Analytics, while we fully integrate
into SAP, DMS and Translogix Sapphire ERP/
TMS systems for maintenance, jobs and CRM.
Please contact John Tsoucalas on 0419 588
095 or john.tsoucalas@fleeteffect.com for a
free fleet operations analysis of compliance
and paper flows.
Contact John Tsoucalas on 0419 588 095
or john.tsoucalas@fleeteffect.com.au
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Gallagher Bassett (GB) is the leading
Workers Compensation Agent in Victoria.
Expertise and Experience
• GB focuses on providing exceptional
quality claims management service and
customer service delivery. It measures
its success by its clients’ success:
fewer claims, lower claim costs, more
efficient claims administration and
improved customer experience.
• Experienced staff for the management
and administration of VTA members’
workers compensation as GB has a
number of large logistics companies
• Only Agent authorised in Victoria, New
South Wales and South Australia
For assistance contact Barry Oliver,
BDM,
Phone 0407 515 893 or email
barry_oliver@gbtpa.com.au

Logical Executive Solutions focuses
exclusively
on the selection and placement of
senior
professionals, primarily at management,
middle and senior executive levels.
It maintains a dedicated focus on
executive and management
appointments
and is committed to enhancing the
quality
and effectiveness of recruitment
services to
the Transport and Logistics sector.
Phone Caroline Taylor on
03 8620 2807
www.logicalexecutive.com.au

For more than 20 years, GraysOnline has
been providing specialist services to the
Australian transport industry. As part of
Grays e-Commerce Group, Australia’s
largest listed eCommerce company, we
have offices around Australia and a team
of industry experts, qualified valuers and
auctioneers who provide expertise in
valuing transport and related assets and
managing total project solutions for the
realisation of trucks, trailers and related
equipment.
Over the years, we have acted for many of
Australia’s major transport corporations, as
well as a wide range of private operators,
contractors, lease hire companies, leading
insolvency practitioners and financiers.
We offer a wide range of disposal options
including private treaty negotiations,
tenders, online auctions via www.
graysonline.com or traditional on-site
auctions.
To find out how we can unlock value from
your transport equipment, please contact:
Contact Kevin Brunt on 0458 706 076
(kevin.brunt@grays.com.au) or
Mark Respondek on 0439 383 095
(mark.respondek@grays.com.au)

Logical Staffing Solutions is a specialist
provider of Labour Hire Services,
providing
casual on-hire labour and permanent
recruitment in: Transport, Professional
Transport Drivers, Logistics, Distribution/
Warehouse Light Industrial,
Manufacturing/
Production Administration and
Management
and Office Support/Management.
Phone Russell Hutchinson
03 9369 1977
www.logicalstaffing.com.au

Seeing Machines is a world leader in the
development of computer vision-related
technologies that help machines
understand people by tracking and
interpreting human faces and eyes.
Our core face and eye tracking software
algorithms are key components within our
commercial products and are also licensed
to other organisations for embedding into
their product and service offerings.
Guardian works in real-time, using
advanced sensors and image processing
technology to track the micro-movements
of a driver’s eyes, facial expression and head
to identity a fatigue or distraction event.
With the revolutionary combination of an
in-cab driver facing sensor and BlackVue
forward-facing camera, Guardian by
Seeing Machines provides an unparalleled
safety system.
Contact 02 6103 4700
Website: www.seeingmachines.com

Over its 25-year history, Matthews Steer
accountants and advisors has developed
a strong passion for the transport and
logistics industry, providing tax and
business services to numerous players
of various sizes within the industry.
The Matthews Steer team of 45 has
built its reputation as trusted, reliable,
knowledgeable advisors. Our remit
extends far beyond traditional accounting
services. We are business development
innovators, dedicated to helping
local businesses achieve strategic,
results-driven evolution.
At Matthews Steer your results are our
focus. We are dedicated to helping you
achieve personal and business success.
Our long term association with the VTA
has positioned us to strengthen networks
and education relevant to the industry
and continually add value to our clients.
Please contact Adrian Misiano on
03 9325 6300 for a free, no obligation
two-hour consultation (valued at $840)
to add resilience to your business.
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Cummings Flavel McCormack chartered
accountants deliver the highest quality in
specialist taxation, accounting and audit
services to owner-operated businesses. We
provide the expertise that you would expect
to receive from a large firm at a significanty
lower price. You will be provided with
commercially oriented business advice
that solves your business issues, increases
profits, and helps you achieve your financial
and personal goals.
With more than 15 years’ association with
the VTA and its members, we have extensive
experience in this industry assisting
numerous transport and logistic clients with
value-adding specialist knowledge.
We offer a free one-hour consultation so
you can see if we can help your business
meet its objectives.
To find out more about our services
to the transport industry, the VTA and
VWMA, please contact Greg Hudswell
direct on 03 9252 0800.
Website: www.mtatravel.com.au/bcarr

As a leading integrated marketing
communications specialist with a passion
for the commercial road transport
industry, Prime Creative Media is the
largest independently-owned business-tobusiness publisher in Australia.
Our mastheads are proven industry-best,
multi-channel communications platforms,
integrating print & digital media with
events.
We work closely with companies
focused on high-growth industries, both
Australia-wide and globally.
Our platforms connect organisations with
industry decision-makers, and our editorial
team provides key market knowledge and
intelligence, as trusted advisors to the
industries we serve.
Contact 03 9690 8766
www.primecreativemedia.com.au
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Neptune Managed Services is a
professional ICT services company
delivering comprehensive outsourced IT
& communications solutions. We provide
specialised advice and consulting,
project management and outsourced
professional services, a National Service
Desk, a National Response Centre,
security infrastructure, audit compliance,
validation services, and cloud and data
centre solutions.
Our solutions will support your IT
requirements, secure and protect your
data, strengthen your controls, reduce
your exposure to risk, help you comply
with regulations and improve your
communications – so that you can focus
on your business.
We would value the opportunity to
discuss your specific IT requirements and
determine how we can best assist you to
achieve your goals.

At National Transport Insurance (NTI) we
understand the devastating effects for
truck operators involved in serious road
incidents and we have seen those impacts
from shocking damage to vehicles,
drivers suffering from shock and trauma
and, more distressingly, their injuries or
fatalities.

Contact Geoff Bentley at gbentley@
neptuneservices.com.au or on
0408 991 641 Website: www.
neptuneservices.com.au

Contact Renzo Antidormi on
03 9860 5605
Email: renzoantidormi@nti.com.au

The Safety Tracker application is an
easy-to-use smart device app and
‘cloud’-based software application that
automates some components of the
capturing, reporting and the tracking
of internal workplace health and safety
(WHS), and quality data. The smart device
app acts as a gateway to the ‘cloud’-based
software and allows workplace incidents,
hazard and quality non-conformances,
including photographs and GPS data, to
be initially captured on a smart device
and then uploaded to the ‘cloud’-based
software.
Ultimately, the Safety Tracker application
improves the efficiency of WHS and
quality management, reduces costs
associated with poor WHS and quality
management, and helps create a safer
workplace.
T: 1300 367 049
E: enquiries@safetytracker.net.au
W: www.safetytracker.net.au

At these times, when people are at their
most vulnerable, it is critical that they have
immediate support from a strong, stable,
reliable, and experienced organisation.
An organisation with the equipment,
networks and know-how to take control of
the situation; and the capability to reduce
lost income by getting trucks back on the
road as soon as possible.
Truck insurance is what we do. It is our
specialty and we have been doing it for
more than 40 years.

sgfleet is an industry leader in asset
management and fleet leasing solutions
with over 25 years of experience and
80,000 units under management.
Services include:
• Finance, novated and operating leases.
• Fleet management support.
Funding options cover the broad
spectrum of:
• Passenger cars and light commercials
• Trucks, trailers and ancillaries,
earthmoving
Whole of life management
includes:
• Funding, maintenance & repairs,
breakdowns, real time data logging,
registrations, tolls and infringements
Operating Lease has compelling benefits
including:
• F ixed payments, flexible lease options
and improved cash flow
• Off balance sheet reporting with tax
deductible rental payments
Contact Cameron McClure on
03 8480 1300
Email: cmcclure@sgfleet.com
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Victorian International Container
Terminal (VICT) has been appointed to
design, construct and operate the Port of
Melbourne’s new international container
terminal at Webb Dock East, and opens for
business at the end of 2016. Engineered
for the future, VICT’s focus is on efficiency
and delivering high standards of customer
service. Integrating the most advanced
technologies, VICT will deliver a leading
global standard in modern container
terminal design, innovation and operations.
From the terminal entry gate to the
quayside, VICT will be one of the safest,
most sustainable, fully automated container
terminals in the world. VICT is owned by
International Container Terminal Services,
Incorporated (ICTSI), a global container
terminal operator headquartered in Manila,
Philippines, with a portfolio of 30 terminals
throughout 20 countries.
Email Claire Jordan-Whillans at
cjwhillans@vict.com.au or call on
03 8672 3284
Website: www.vict.com.au

Whitelion is a charity established more
than 17 years ago to fill a desperate need
in support of youth in the community.
The charity opens doors to opportunities,
positive relationships and community
connections for youth at risk aged
between 10 to 25 years old, with practical
support such as mentoring programs,
education and employment.
Whitelion helps young people find the
courage to seek a better future and aims
to break the cycle of substance abuse,
criminal activity and incarceration by
providing young people at risk with
opportunities to make links and build
relationships with the community with
education and employment opportunities.
Contact 03 8354 0811
www.whitelion.org.au

If you employ people, WorkPro can
help you. Providing services across
Australia and New Zealand, WorkPro
is fast-becoming the most powerful
web-based employee screening,
induction, compliance and information
management solution available. WorkPro
is the future of employment.
WorkPro cleverly centralises a broad online
library of WHS induction modules, instant
police checks, integrated visa checks and a
license management function.
Part of WorkPro’s success is being
passionately committed to working with
customers and subject matter experts to
develop a simple solution that will enable
employers to get their workforce ‘work
ready’ rapidly and compliantly from one
simple web based system.
For more information call 1300 975 776
or visit workpro.com.au

PROMOTE YOUR
PRODUCTS OR
SERVICES
TO OUR
INDUSTRY

For information on
how your business can
become a supporter of
the industry, contact VTA
Relationship Manager
Kevin Halpin on
03 9646 8590 or
email to:
kevin@vta.com.au
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MT ISA
TOM PRICE
ALICE SPRINGS

NUDGEE
ROCKLEA
JIMBOOMBA
BOGGABILLA
GLASSHOUSE MTN
YATALA
HALFWAY CREEK

UPPER SWAN
KEWDALE

CEDUNA

CANNING VALE

MANSFIELD PARK
TAILEM BEND

More sites.
Same price.

HEXAM
KOORAGANG ISLAND
EASTERN CREEK

PORT AUGUSTA

SUTTON FOREST WEST
SUTTON FOREST EAST
WYALONG
WETHERILL PARK

EUROA
WARRENHEIP GUNDAGAI
ALBURY NORTH
CAMPBELLFIELD BUNKER HILL
KEILOR EAST KEILOR PARK
LAVERTON NORTH
DANDENONG
WESTGATE

AdBlue at the pump is
still just
everyday.
®

For added convenience while on the road, you can refuel your diesel and
AdBlue® tanks at the same location. For up to date information on where
you can purchase AdBlue® at the pump, visit www.shell.com.au/adblue

Available on Shell Card
Customer Service Centre 13 16 18

AdBlue® is a registered trademark of Verband der Automobilindustrie e.V. (VDA).

