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THE ENGINE OIL 
THAT WORKS AS 
HARD AS YOU
Shell Rimula has a proven reputation for providing hardworking 
protection under even the most challenging Australian conditions. 
Formulated to control acids and deposits whilst providing excellent 
wear protection and with the potential to extend drain intervals. 

The Shell Rimula range covers just about every type of diesel 
engine to keep your trucks working as hard as you do.

To use Shell Rimula call us on 1300 134 205 
or visit shell.com.au/rimula.
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Welcome to this issue 
of Priority Report which 
provides an in-depth review 
and analysis of the Victorian 
Transport Association’s 
activities and advocacy 
work over the past three 
months.

It’s been another busy quarter for 
the Association and the broader 
freight and logistics industry. In 
this issue, we review efforts by the 
VTA to agitate state and federal 
government for reforms that 
improve conditions for our members 
and all business that are part of 
the supply chains that keep our 
economy running. 

I was pleased to catch up with many 
VTA members and sponsors at the 
annual State Conference in Lorne 
where over 150 delegates gathered 
to discuss the state of our industry 
and measures to improve conditions 
for freight and logistics companies.

We had terrific feedback from all 
delegates, with many commenting 
on the appropriateness and 
relevance of the Profit or Perish 
conference theme to the current 
trading environment.

I appreciated the support of our 35 
speakers and panellists that took 
time to prepare for and address 
the conference. It was especially 
gratifying to have the Assistant 
Minister to the new Deputy Prime 
Minister and Transport Minister – 
the Hon Keith Pitt – officially open 
the conference and reflect on the 
Commonwealth Government’s 
infrastructure program (as pictured 
on this issue's cover).

Since the conference, the VTA has 
met with the Assistant Minister 
again in Canberra to advocate for 
the needs of VTA members and the 
Victorian freight industry.

And whether it was by accident 

or design, it was gratifying that 
Victoria reaped the lion’s share of 
national infrastructure spending in 
the May Federal Budget, which is a 
credit to the many industry groups, 
including the VTA, that have been 
calling for a greater proportion of 
Commonwealth spending on road 
and rail projects.

Many billions of dollars were 
earmarked for infrastructure in both 
the Victorian and Commonwealth 
budgets, and as an industry 
association the VTA will use its 
clout to advocate for projects that 
most benefit freight operators, and 
create tangible improvements in 
productivity and efficiency.

Some of those projects were 
outlined at the conference by the 
heads of the authorities tasked 
with making them happen, and it 
was encouraging to hear of the 
progress being made on the West 
Gate Tunnel, the North-East Link 
and the Metro Rail project, which will 
significantly ease congestion woes 
in Melbourne as they are completed.

A by-product of these vital projects 
as they ramp up will be a significant 
increase in truck movements as 
millions of cubic metres of rubble 
are removed from tunnels under 
construction. 

This lends itself to another 
important issue the VTA has been 
advocating on, which is the matter 
of skilled driver shortages and the 
need for heavy vehicle licensing 
reform. 

The VTA has been agitating for 
governments and regulators to 
address driver shortages by making 
competency-based training a core 
part of the licensing process, which 
we feel is vital to attract young new 
drivers and increase the appeal of a 
career in transport as a professional 
driver.

The eight-day VTA Driver Delivery 

program is a model for future 
improvements to and reform of 
the heavy vehicle licensing process, 
and I am pleased to report around 
50 drivers have completed the 
program and are now employed by 
freight operators.

If your organisation is looking to hire 
new drivers, please contact the VTA 
to learn more about the program 
and how it can connect you with 
enthusiastic, skilled and qualified 
new drivers.

I am also pleased to report the VTA 
continues to support our charity 
partner Whitelion, which does 
terrific work to support young, 
disadvantaged people in our 
community and connect them with 
jobs and opportunity. Whitelion 
once again attended our State 
Conference with its coffee cart, and 
I’m thrilled that it raised valuable 
funds for its many important 
programs. 

And as this issue goes to print, I am 
once more pleased to participate 
in the annual Lock Up at the Old 
Melbourne Gaol Watch House. 

If you or your company is looking for 
a charity partner I encourage you 
to contact the Whitelion team to 
discuss where you can help.

PRESIDENT’S WELCOME

Cameron Dunn
President

PRESIDENT’S WELCOME
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VTA CADETS

VTA CADETS
The VTA was thrilled to host 
successful VTA Cadetship 
graduates and their mentors, 
families and friends with a 
graduation ceremony at our 
offices in March.

The cadets had completed their 
Certificate IV in Logistics, which is an 
excellent starting point for gaining 
a formal industry qualification. This 
course involved a combination of 
face-to-face classes, online learning 
methods and specific workplace 
projects and assessments designed 
to enhance cadets’ learning.

We thank Victoria Polytechnics for 
delivering a well-designed industry 
focused course and also the VTA’s 
Member Services Coordinator 
Deborah Hogg for managing the 2017 
program.

This year’s graduates included 
Matthew Kenrick, Kylie Luu, Patrick 
Cahill, Jessica Watt, Mason Dipetta, 
Teigan Manigon, Jessica Cassar, 
Joseph Bontorno, Michael Pocknee, 
Mitchell Mircevski, Julie Nguyen and 
Blake Munro.  

Joseph Bontorno, from S&M 
Bontorno Transport, was declared the 
VTA Cadet of the Year.

VTA President, Cameron Dunn 
and Chief Executive Officer Peter 
Anderson, along with David O’Flynn 
and Peter Burn from Victoria 
Polytechnics, addressed the group 
and officially presented their 
certificates. Claude Savino, from 
TWUSUPER, also attended and the 
VTA acknowledges the terrific support 
of TWUSUPER for the cadetship 
program and the VTA, overall.

Among the VTA member 
organisations involved in 2017 were 
AWH, CSR, Cahill Transport, Rocke 
Logistics, Cargo Freight Services, 
Secon Freight Logistics, Milawa 
Transport, S & M Bontorno, CC 
Containers, Sims Metal Management 
and DGL Victoria.

We asked two candidates to provide 
some reflections on the course:

Joseph Bontorno (S & M 
Bontorno Transport)

How did you feel going into the 
program? 

Going into the cadetship I felt I 
was given enough information and 
support to be ready to start from 
the first day and positive that I 
was going to get a big benefit from 
everything I was going to learn.

How did you find the whole experience?

The teachers were great and the VTA 
was very supportive of all the cadets.  
The course structure was just right 
to balance work commitments with 
learning commitments.

What were the benefits of the 
program from your perspective?

The exposure to the different 
aspects of logistics in both theory 
in the classroom, learning all about 
warehouses and observing the types 
of transport when we went on the 
site visits and saw the DCs and the 
warehouse at Secon and the Epping 
Markets.

Everything we were taught during 
the course was useful. The course 
covered enough different aspects 
of logistics without being too broad. 
My overall experience was positive, 
I learnt a lot and was exposed to 
many aspects of logistics that I 
never would have been exposed to 
otherwise and I was able to make 
friends in all aspects of the industry.

Jessica Cassar (Milawa 
Transport Services)

I was very fortunate to be given 
the opportunity to take part in the 
2017 Cadetship program. I have 
been employed at Milawa Transport 
Services for 13 months working 
in administration, compliance, 
pallet control and assisting with 
operations. 

The Cadetship program consisted 
of 10 months of blended learning 
where we attended both face-to-
face classes and online webinars 
whilst continuing working full time. 
We were partnered with a mentor 
from our workplace to guide and 
support us through the exciting but 
intense journey. A few of the units 
we had studied included fatigue 
management, the understanding of 
CoR, pallet management, as well as 
handy tools to handle confronting, 
unexpected situations.  

Not only did I get to meet new faces 
and create lasting friendships, I also 
got to meet the rising talent of the 
transport industry.  During these 
10 months I found a passion for the 
transport industry that I hope to 
share and pass on to others.  I am 
very thankful for all that I have learnt 
and for my mentor, Alastair Clay, for 
motivating me to become the best 
version of myself and my teachers 
David O’Flynn and Peter Burn for 
teaching me their knowledge of the 
transport industry.   

VTA Chief Executive Officer, Peter Anderson (left) and VTA President, Cameron 
Dunn (right) congratulate the 2017 VTA Cadet of the Year, Joseph Bontorno.
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CEO’S REPORT

The Secretariat of the 
Victorian Transport 
Association has had a 
busy quarter working with 
local, state and federal 
governments, regulators 
and other stakeholders to 
bring about change that 
benefits our members 
and the broader freight 
industry.

Cost and productivity continue to 
be the major issues members say 
are their greatest concern, and are 
areas we have spent considerable 
time on over the past three months.

We have regrettably had increases 
to business costs in the supply chain 
with some stevedores increasing 
infrastructure surcharges, and the 
potential for conflict in the Middle 
East and other geo-political events 
putting upward pressure on fuel 
prices.

The important message for 
operators to heed from these and 
other examples of higher supply 
chain costs, is that they aren’t going 
to go away, and that rising costs 
need to be passed through the 
supply chain to end user customers 
that are ultimately responsible for 
higher demand.

The VTA has repeatedly 
emphasised this in the media and 
in the many forums we engage 
with because it’s vital to educate 
every supply chain participant that, 
irrespective of efforts to minimise 
cost increases, they are inevitable 
and freight operators cannot be 
expected to absorb them.

Notwithstanding this pressure 
facing freight operators, there is 
every reason for optimism in the 
industry, especially in Victoria which 
is outperforming other states on 
numerous measures.

Population growth that is bringing 
2800 new residents to Victoria 
every week presents challenges in 
terms of new schools, hospitals, 
roads and jobs to support their 
needs.

But it also creates opportunity 
for freight operators tasked with 
transporting goods to sustain 
steadily increasing consumer 
demand, and who will be 
responsible for delivering materials 
for the construction of new roads, 
railways, homes, and buildings 
which will be needed to sustain 
higher numbers of people.

Heavy vehicle registration in Victoria 
has increased by a massive 62 per 
cent since 2013, bringing an extra 
43,000 heavy vehicles onto roads 
across the state.

Such an increase clearly shows 
the opportunity that is available 
to freight operators because the 
freight task will continue to increase 
exponentially as population grows, 
which is clearly a factor in the spike 
in heavy vehicle registrations to 
service more people.

As the population grows and the 
number of trucks on the roads 
increases with it, the issue of 
community amenity will be more 
and more prominent. 

The VTA has been working hard 
to improve interactions between 
residential communities and the 
heavy vehicle industry that works in 
neighbourhoods and communities 
to deliver goods and build 
infrastructure for our growing cities 
and towns.

An example of this is our work in the 
inner west of Melbourne, where we 
are close to a really encouraging 
outcome with groups concerned 
about the impacts of heavy vehicle 
movements.

We’re working on a solution that will 

create a range of improvements 
and set new standards for driver 
training, instruction and vehicle 
emissions, and ultimately create 
better harmony between passenger 
and commercial road users. 

It’s been a busy time for our events 
team with the delivery of many 
high-quality and well-attended 
seminars and events. I’m proud 
that our Annual Women’s Lunch 
in April broke attendance records 
which shows just how engaged the 
VTA is with women in transport 
and working towards increasing 
participation rates.

Our Port Outlook seminar in May 
was also a near sell-out, with 
120 delegates enjoying excellent 
presentations from a wide cross-
section of the ports and channels 
community. 

Port Outlook was the curtain-
raiser for MEGATRANS 2018, 
which bought together every facet 
of the transport industry from 
representative groups, operators, 
suppliers and governments for 
three days of exhibitions and 
networking. The VTA was pleased 
to support MEGATRANS and we 
congratulate organisers on a 
successful inaugural event.

Finally, preparations are well-
advanced for the Australian Freight 
Industry Awards in September, 
which you can learn more about in 
this issue. As always, we encourage 
you to support the awards by 
submitting an entry and taking a 
table at the gala presentation.

Please enjoy this issue of Priority 
Report and I welcome your 
feedback anytime about the work of 
the VTA for its members.

CEO’S REPORT

Peter Anderson
Chief Executive Officer
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VTA COMMITTEE REPORTS

The significant increase in 
major infrastructure activities 
in Victoria is certainly having 
a substantial impact upon 
productivity, efficiencies and 
the ‘bottom line’ for many of 
our members.   

The pace of the project roll-out; the 
level of disruptions; legislative and 
regulatory changes; and other industry 
demands will no doubt continue to 
challenge all sectors of transport and 
logistics for many years. 

Maintaining and ensuring efficient 
‘freight movement’ is absolutely 
crucial for our members and the 
general public.  Strong representation 
and advocacy by the VTA with the 
key regulatory bodies, government 
agencies and the government is 
essential particularly during these 
times. 

As an example of this, since late 2017, 
the VTA has proactively worked on 
establishing an important VTA sub-
group called the Earthmovers Group.  
It is designed to provide a real 
‘voice’ for this sector of the industry, 
especially given the current and 
planned infrastructure projects for 
the state. Like the other sectors of 
our industry, key challenges, such as, 
legislative changes to NHVR, Chain 
of Responsibility (CoR); vehicle and 
driver shortages; mass management 
and compliance are some of the many 
issues facing this group.

The General Freight Committee is 
also very focused upon the significant 
impact of these infrastructure projects 
and what it means to the industry. It 
is involved in the development of key 
VTA policy positions that influence 
government and regulatory agencies 

to ensure that VTA members are 
effectively represented.

The Long Distance Committee 
continues to maintain its stated 
position for Electronic Work Diaries 
(EWDs) with the NHVR and most 
importantly, for recruiting Heavy 
Vehicle drivers, improving Heavy 
Vehicle licencing; positive messaging 
about the Heavy Vehicle industry and 
raising the awareness of other road 
users in safely sharing the road with 
heavy vehicles. To this end, the VTA is 
directly engaging with agencies such 
as TAC. 

Building on the activities of 2017, 
this year the People Group is 
focused upon continuing to raise the 
awareness, understanding and return 
on investment of healthy well-being 
programs, the importance of positive 
organisational cultures, as well as 
attracting, retaining and training 
workforces. 

Earlier this year, the VTA provided 
feedback in relation to the Electronic 
Work Diaries (EWD) framework and 
standards proposed by the NHVR. 
The Technology Group is reviewing 
its draft guidelines to reflect the 
NHVR changes. These guidelines are 
currently being finalised and will be 
available soon. 

A very successful workshop was 
conducted by Seeing Machines at 
the VTA in early March.  This formed 
part of the activities involving the 
Technology Group and reflects the 
deliberate change of strategy of 
the VTA groups to achieve greater 
involvement and engagement of our 
members.

The VTA is very committed to 
delivering quality education and 
training and this is reflected in the 
strong support of the many programs 
provided by the VTA. In relation to 
two specific programs, the Transition 
to Transport program has seen 113 
candidates complete the one-day 
course to date and the uniqueness 
of the course has been a stand out 
positive feature of the program.

Around 50 candidates have now 

completed the Driver Delivery 
Program, conducted by Armstrongs 
Driver Education. It is indeed proving a 
major success whereby the eight-day 
training program is ensuring better 
equipped, safer and more skilled 
heavy vehicle licensed candidates 
becoming available for placement 
in our member organisations. This is 
proving a truly successful program for 
the industry.

VTA Wharf Carrier Group
The evolution and growth of the VTA 
Sub-Committees continues with the 
addition of Rob Connelly in assisting 
the Wharf Carrier Group.  Rob 
commenced with the VTA in early 
2018 and has had several years’ 
experience with wharf cartage. He 
was the Group General Manager of 
Extra Transport Group from 1999 and 
oversaw its sale and transition to the 
Toll Group in 2009.  

The focus of the Wharf Carrier Group 
is to work with all stakeholders to 
improve the efficiency of the port 
precinct. The planning for closure of 
Coode Road continues with VicRoads 
and a final date for later in the year is 
yet to be announced. 

The VTA also continues to work with all 
parties involved in the planning, design 
and construction of the East West 
Tunnel and its impact on the wharf 
cartage segment.

The VTA Truck Turnaround Times 
(TTT) project measures the total time 
taken for a truck to be fully serviced 
through the port precinct terminals 
as opposed to the traditional “gate 
to gate” measurement.  This helps to 
explain the differences as reported by 
other stakeholders.

The VTA continues to be actively 
engaged with DP World whereby 
a working group is committed to 
achieving tangible results and already 
improved results have been achieved.

Greg Cain
Industry Services Manager

VTCA COMMITTEE REPORTS
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2017

Terminal January February March April May June July August September October November December YTD Ave

West 
Swanson 
(DPW)

67.1 66.7 72.6 63.7 65.9 59.2 60.8 68.1 63.3 59.5 64.6 70.8 65.2

East 
Swanson 
(Patrick)

41.1 37.9 40.9 43.2 40.8 39.0 40.4 40.5 38.4 41.2 43.0 40.9 40.6

Webb Dock 
(VICT)

38.8 39.0 35.7 40.9 39.4 37.8 33.0 51.6 39.5

2018

Terminal January February March April May June July August September October November December YTD Ave

West 
Swanson 
(DPW)

58.6 74.1 48.0 55.2 59.0

East 
Swanson 
(Patrick)

41.6 43.9 47.7 43.7 44.2

Webb Dock 
(VICT)

46.9 42.5 42.4 44.3 44.0

Source: TTT’s are calculated once arrival at the docks commences through transport operators’ on-board GPS, and in line with their booked collection time. 
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Melbourne Ports TTT Analysis – 2017 and YTD 2018
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RECYCLING TRADE RISKS
BEING PUT TO THE ‘SWORD’

Every individual and business 
in Victoria generates waste, 
more than 11 million tonnes, 
in fact (SV published data 
2015). This huge (and 
growing annually) volume 
equates to about 2.1 tonnes 
created by each Victorian 
(high waste generators by 
global standards).  

An integrated system exists to 
support the disposal, kerbside 
collection, transport and 
consolidation, processing, recovery, 
landfilling and (to many people’s 
surprise outside of the sector) 
export of materials – and we have 
a completely different system for 
hazardous and prescribed and 
industrial wastes. 

For most of us, waste (and resource 
recovery) management is an 
afterthought. Victoria and Australia 
has such an effective waste collection 
component that we don’t readily 
engage with the broader system 
or some of the more complicated 
waste types that need management 
in a very specific way (asbestos, 
chemicals, etc). 

Recycling is an important component 
of the waste and resource recovery 
system and still one of the easiest 
things an individual can do to support 
the economy and the environment – 
but we don’t always get it right. 

Earlier this year the Victorian waste 
and resource recovery system was at 
risk due to recycling trade restrictions 
in China, through its ‘National Sword’ 

We have seen some state 
governments providing additional 
support or relief for the sector as a 
short term fix and many have also 
established recycling taskforces to 
further invest in these matters.

We are too early in the process to 
outline details on how Victoria and 
Australia (and many other countries) 
will tackle the complexity of China’s 
evolving political, economic and 
environmental agenda but one this 
thing that this current situation has 
highlighted is the ambiguity in which 
government operates when engaging 
with the largely privately run waste 
and resource recovery sector. Unlike 
other essential services that are 
provided to the community, such as 
water and electricity/energy, waste 
management is not afforded any of 
the same government protections 
or intervention points that enable a 
quick and responsive decision made 
regarding the continuation of supply. 
Watch this space – I think it's not too 
far a step into the near future being 
listed alongside our two far more 
attractive family members – water 
and electricity/energy.

Mark Smith 
VWMA Executive Officer

policy (an extension of the Chinese 
Green Fence policy).

These restrictions had reverberations 
that were felt in local markets due 
to the contamination rates of our 
recycling (that is we don’t always put 
the right thing in the right bin). This 
ultimately led to the interruption of 
kerbside collection in parts of regional 
Victoria and there was potential 
for service interruptions to spread 
broader. 

The reason for these interruptions 
primarily related to the contractual 
arrangements that were in place with 
some operators and their related 
material recycling facilities (or MRFs 
– where our recycling bin contents 
is taken and then processed and 
recovered). 

These events have seen a sharp 
rise in media interest which has 
been focused across the sector 
and which has potentially eroded 
public confidence in recycling. This 
undermines decades of investment 
by industry, local and state 
governments working to educate 
the public about the importance and 
benefits of recycling. 

Fragmentation of the sector has 
also become evident which has 
potentially clouded communication 
and engagement messages to the 
public. Nationally with a range of 
competing agendas and narratives 
at play depending on if you are selling 
newspapers, having an election 
later in the year, working at local 
government, working in the industry 
or one of the operators that caught 
the headwinds and took action early. 

In Victoria the sector is made up 
of more than 590 businesses with 
total revenues of over $2.2 billion. 

The sector directly employs more 
than 8000 Victorians with a range 
of flow on businesses engaged 
with the sector through marketing 
and media, consultancy, machinery 
and vehicles.
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LDO ENTITLEMENTS TO LOADING/
UNLOADING ALLOWANCES REQUIRES 
PHYSICALITY

When is a driver entitled 
to be paid the loading/
unloading allowance under 
the Road Transport (Long 
Distance Operations) Award 
2010 (LDO Award)?

In a recent decision of the Federal 
Circuit Court, Judge Driver had 
to determine whether a long 
distance driver employed by J & C 
Independent Carriers Pty Ltd (the 
employer) was entitled to be paid 
the loading/unloading allowance 
under the LDO Award. 

In the case of Laycock v J & C 
Independent Carriers Pty Ltd [2018] 
FCCA 6,  Mr Laycock, the applicant, 
was seeking just over $77,000 
in unpaid loading/unloading 
allowances over the period 
September 2010 to December 2014.

Ahead of outlining Judge Driver’s 
decision, following are details of the 
LDO Award:

Clause 13.6 of the LDO Award 
prescribes as follows:

“13.6 Loading or unloading

(a) Where an employee is engaged 
on loading or unloading duties, that 
employee must be paid for such 
duties at an hourly rate calculated 
by dividing the weekly award rate 
prescribed by clause 13.1 by 40 
and multiplying by 1.3 (industry 
disability allowance), provided that 
a minimum payment of one hour 
loading and one hour unloading 
per trip must be made where 
loading and/or unloading duties are 
required.

(b) As an alternative to clause 
13.6(a), where there is a written 
agreement between the employer 
and the employee a fixed allowance 
based on the hourly rate in clause 
13.6(a) may be paid to cover loading 
and unloading duties, provided that 
such written agreement is attached 
to the time and wages record.

(c) A casual employee attending 
to the loading or unloading of the 
vehicles must be paid a loading 
of 25% in addition to the rates 
prescribed by this clause.”

The definition of loading/unloading 
is contained in Clause 3 Definitions 
and Interpretations and:

“loading or unloading means being 
physically engaged in the loading or 
unloading of the vehicle and includes 
tarping, installing and removing 
gates and operation of on board 
cranes”

In this case, the applicant’s 
argument centred on the proposition 
that the unlatching and opening 
of curtains on the truck that Mr 
Laycock drove and the application 
of, or removal of, restraining 
straps on loads of the truck by him, 
whether undertaken separately or 
together, was loading/unloading as 
contemplated by the LDO Award 
and, as such, gave rise to the 
entitlement to be paid the loading/
unloading allowance.

Decision
Judge Driver found that an 
employee must be ‘physically 
engaged’ in loading/unloading to be 
entitled to be paid the allowance. 

He accepted the evidence of the 
employer that the word ‘physical’ 
implies a physicality to the task that 
contemplated some reward for 
work performed above and beyond 
driving duties. He found that:

•  opening and closing curtains 
is not loading/unloading and 
it should only be considered 
as something incidental to the 
loading/unloading tasks;

•  strapping and unstrapping is 
incidental to loading/unloading, 
and strapping is related to load 
security and the safe operation of 
the vehicle;

•  loading/unloading is a physical 
act through mechanical (forklift) 
or other means of using physical 
effort to place a load on a truck 
or unload an item from a truck;

•  the removal of a light parcel, 
or jiffy bag, is a delivery and 
not contemplated as part of 
the physicality required by the 
definition of loading/unloading in 
the LDO Award.

•  The take-out message from this 
decision is that to be entitled to 
be paid the loading/unloading 
allowance an employee must 
be ‘physically engaged’ and 
this clearly means a level of 
physicality above and beyond 
clipping/unclipping straps or 
buckles and sliding curtains open 
or closed.

Paul Ryan
VTA Industrial Relations Advisor
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The West Gate Tunnel 
Project is delivering a much-
needed alternative to the 
West Gate Bridge with twin 
tunnels under Yarraville, 
four additional lanes on 
the West Gate Freeway, a 
second river crossing across 
the Maribyrnong River, with 
connections to the City and 
CityLink – and construction is 
now underway. 

Something we hear often from freight 
operators is that they want more 
reliability. It is well known in Melbourne 
that one crash or breakdown on the 
West Gate Bridge can bring the whole 
city to a standstill. 

Without the West Gate Tunnel, drivers 
will continue to have two options: 
a longer and less efficient journey 
via the West Gate Bridge and Bolte 
Bridge, or an increasingly slow and 
more congested trip along inner-west 
arterial roads with traffic lights, difficult 
turns and a mixture of local traffic, 
cyclists and pedestrians sharing the 
road and abutting residential areas.

What the West Gate Tunnel Project 
means for the freight industry is a 
new freeway connection to the Port 
of Melbourne resulting in fewer and 
shorter trips for trucks coming from 
the western suburbs.

The Western Distributor Authority has 
been tasked with delivering the project 
on behalf of the Victorian Government. 

It is an exciting project that will provide 
a major legacy for the state and 
change the way important goods are 
moved around Melbourne. 

With construction underway, worksites 
have been set up at the site of the 
future tunnel portals on Whitehall 
Street in Footscray, and work zones 
being created on the West Gate 
Freeway ready for widening and 
upgrading works to start. 

The West Gate Freeway will be 
widened from 8 lanes to 12 lanes from 
the M80 to Williamstown Road, and 
rebuilt from the ground up. 

With the upgrade of the West Gate 
Freeway, there will be a heavy vehicle 
route for HPFVs from Webb Dock and 
Swanson Dock all the way to the M80 
Ring Road. The West Gate Freeway 
will be rebuilt from the ground up, 
bringing it to full SM1600, allowing 
vehicles up to 160 tonnes, while its 
bridges will be built to 75 percent 
SM1600, allowing for 110 tonne loads. 

The outside lanes in each direction 
will provide access to Grieve Parade, 
Millers Road and Williamstown Road 
interchanges. 

There will be direct connections from 
the Freeway to Hyde Street to provide 
direct access for local industry and 
placard loads which will be prohibited 
from entering the tunnel.

From the West Gate Freeway, the 
tunnel will go under Yarraville to a 
bridge over the Maribyrnong River with  
ramps straight into the port. 

There will be tolls for trucks to use the 
West Gate Tunnel and the upgraded 
West Gate Freeway but tolling 
discounts and trip caps will make it 
more cost effective for trucks. 

We are looking at five years to build 
the project, and before it is open to 
traffic. 

In that time there will be various 

WEST GATE TUNNEL   
PROJECT WORKS KICK OFF

GUEST COLUMNIST
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construction impacts, however we’re 
very much focussed on minimising 
impacts as much as possible, 
particularly for traffic.  The same 
number of lanes will be maintained 
on the West Gate Freeway, Footscray 
Road, Princes Freeway and other 
major roads during construction 

There will be some unavoidable traffic 
changes. 

Ahead of tunnelling starting in 2019, 
we need to move part of the North 
Yarra Main Sewer under Whitehall 
Street. This is a major piece of 
construction work with changes to 
traffic conditions on Whitehall Street. 

Worksites need to be set up in the 
middle of Whitehall Street to relocate 
the sewer which means Whitehall 
Street will be closed northbound for 
a year with a detour via Leek Street, 
Hyde Street and Somerville Road. This 

detour will be in place for about a year. 
We will make sure there is notification 
before the detour starts and the 
detour route is well signposted. 

In other exciting news, the massive 
tunnel boring machines that will build 
the West Gate Tunnel are being built 
right now. 

Our tunnel boring machines will be the 
largest of their kind in the southern 
hemisphere. The machines are being 
built in Germany by Herrenknecht, 
shipped to the Herrenknecht facility in 
China for testing, shipped to the Port 
of Melbourne and then transported to 
the site in pieces, where they will finally 
be assembled.

They are custom made for this project 
and for Melbourne’s ground conditions 
and will stand at a massive 15.6 
metres high – roughly the same height 
as a stack of six shipping containers. 

Like the other major transport 
infrastructure projects underway, we 
will also create business for Melbourne 
trucking companies.  The project will 
generate more than 2 million cubic 
metres of spoil in total, with around 75 
percent from the construction of the 
tunnel and tunnel portals.  The spoil 
will initially be moved on an enclosed 
conveyor before being loaded onto 
trucks and removed. 

There are already over 1200 people 
working hard on this project and by 
the time its finished it will have created 
6000 jobs. 

The next five years are going to be 
exciting for the project as we work 
towards a better port connection for 
the freight industry. 

Peter Sammut
Chief Executive Officer, Western 
Distributor Authority



The VTA has entertained 
a record 170 guests at its 
annual Women’s Lunch, 
which was highlighted by 
keynote speaker and state 
politician Fiona Patten 
along with panel discussions 
at Fenix River Terrace in 
Richmond.

The event was hosted by VTA 
President Cameron Dunn and 
with Relationship Manager Kevin 
Halpin as Master of Ceremonies to 
introduce the special guests.

These included Ms Patten, Victorian 
Upper House MP as the Member 
for Northern Metropolitan and the 
founder of the Reason Party, major 
sponsor representative Sue Lowe, 
Human Resources Manager of 
TWUSUPER, Kersten Ross, General 
Manager Transport & Shell Card, 
and Jacqueline Brotherton, from 
Transport Women Australia and 

Oxford Cold Storage.

The VTA was also represented 
by Chief Executive Officer Peter 
Anderson and Executive Councillors 
David Muir and Craig Olsson. 
Singer Sarah Valentine provided 
entertainment, including a 
25-minute closing bracket.

Mr Dunn said the VTA was delighted 
that this year’s event sold out well 
in advance and achieved record 
numbers.

“It just shows how important events 
like these are for women working 
in the transport industry,” Mr Dunn 
said.

“The annual VTA Women’s Lunch is 
one of the most important events on 
our calendar, and clearly one of the 
most popular based on the record 
turnout.

“It’s an opportunity to get together 
as transport workers to continue the 
important discussion of how we can 

increase the appeal of a profession 
and a career in transport among 
women.”

Mr Dunn added that training 
and education are vital tools for 
attracting and retaining transport 
workers, not just for women but for 
everyone that works in our industry.

“At the VTA, we’ve been very pleased 
to see high participation rates 
among women in the new training 
initiatives we announced last year,” 
he said.

“It’s an encouraging sign that not 
only are women keen to learn 
more about the industry, but that 
employers are happy to support 
them.

“The VTA has a critical role to play 
in improving participation rates in 
our industry among women and our 
training programs are one of the 
practical ways we do this,” Mr Dunn 
said.

TERRIFIC TURNOUT  
AT VTA WOMEN’S LUNCH

WOMEN’S LUNCH
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Guests take an opportunity to talk 
amongst themselves during the VTA 

Women's Lunch.
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Jacquelene Brotherton, who has 
worked in the transport and logistics 
industry for 47 years and is the Chair 

of Transport Women Australia, was 
among the keynote speakers.

VTA President Cameron Dunn (left) and Chief Executive Officer 
Peter Anderson with Women’s Lunch guest speaker Fiona Patten.

 The 2018 Annual Women’s Lunch shattered 
previous attendance records

The team from the Toll Group enjoyed the 
VTA Women’s Lunch occasion.

Kersten Ross, General Manager, Transport & Shell Card, 
for Viva Energy Australia facilitated the panel discussion.
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Plans are well-advanced for 
the annual VTA Australian 
Freight Industry Awards 
being held at the Crown 
Palladium Ballroom on 
Saturday, 1 September. 
Save the date for what 
promises to be another 
spectacular celebration 
of the freight and logistics 
industry’s high-achievers.

The VTA is putting the finishing 
touches to the evening’s 
entertainment, which has taken 
inspiration from the Hugh Jackman 
hit musical movie The Greatest 
Showman. Numerous acts are 
being planned for the awards 
presentation, which promises to 
truly be The Greatest Show, and a 
phenomenal commemoration of the 
contributions of our industry to the 
community.

The VTA will be issuing AFIA 
invitations and award entry kits 
and we would love to receive as 
many entries as we can across the 

wide range of categories. Please 
visit www.vta.com.au for further 
information on the awards and how 
to enter.

The AFIAs are typically among the 
VTA’s most well-attended events 

SAVE THE DATE   
FOR THE GREATEST SHOW

and this year promises to be no 
exception. We look forward to 
welcoming VTA members, sponsors 
and their guests to another me 
memorable presentation of the 
Australian Freight Industry Awards. 

   
  

A U S T R A L I A N  F R E I G H T 
I N D U S T R Y A W A R D S

SATURDAY 1ST SEPTEMBER, 2018
          PALLADIUM BALLROOM

AFIA

FLASHBACK

The AFIAs are renowned for the quality of 
entertainment, such as last year’s This is Mowtown 

group, and “The Greatest Show’ spectacular will be 
no exception.
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Senior leaders from the 
state’s ports and channels 
network were among the 
key speakers during the 
annual VTA Port Outlook, 
held this year at the Royal 
Motor Yacht Club of Victoria 
in Williamstown, with 
collaboration between 
stakeholders a commonly 
promoted theme.

In remarks to the seminar, VTA Chief 
Executive Officer, Peter Anderson 
prefaced speakers from DP World 
Australia, the Port of Melbourne, 
Victorian Ports Corporation, VICT, 
Transport Certification Australia, 
Victorian Regional Channels 
Authority, Patrick, Port of Portland 
and MIRRAT, and reinforced 
how important our ports are for 
economic prosperity. 

“It may sound like a cliché but our 
ports and channels are the arteries 
of our economy, because without 
them sustainable commerce and 
trade is virtually impossible,” Mr 
Anderson said.

“But it’s not enough just to have 
ports, because they also need to 

KEEPING STATE    
FIRST FOR FREIGHT

be efficient and offer productivity 
incentives for supply chain 
participants that use them if they 
are to work to their full potential.” 

 Mr Anderson told delegates Victoria 
has some of the best ports and 
channels in the world servicing 
Melbourne and regional and coastal 
centres and with trade volumes from 
offshore and between Bass Strait 
continuing to increase. 

Mr Anderson contrasted this 
generally positive outlook with 
some of the issues and threats the 
industry needs to carefully manage 
to remain the freight capital of 
Australia. 

 “We need to strive for better 
connectivity where trucks, trains and 
ships interface, and there is certainly 
a role for governments with respect 
to a Port Rail Shuttle servicing the 
Port of Melbourne and reducing 
pressure on our road network,” he 
said.

Mr Anderson said that despite the 
challenges, there are many positive 
things happening and with reasons 
for optimism. 

 “The government is investing in 
a port rail study and the Western 
Interstate Freight Terminal which 
will strike a better balance between 
road and rail freight in and out of the 
Port of Melbourne,” he said.

“Work has started on the West Gate 
Tunnel which will provide better 
truck access to the Port and road 
infrastructure beyond, and improve 
community amenity in the inner 
west, where the VTA has been 
working hard to gain concessions on 
road curfews as a trade off against 
better trained drivers and more 
efficient vehicles.” 

 On industrial relations matters, 
Mr Anderson said the formation 
of a super union from the merger 
between the CFMEU and the MUA 
has massive repercussions for 
workplace relations on our wharves.

PORT OUTLOOK

Taking a break during the VTA Port Outlook were (l-r) Ingilby Dickson (Australian Logistics 
Council), Jim Cooper (Port of Portland), Rachel Johnson (Victorian Ports Corporation, 
Melbourne) and Brendan Bourke (Port of Melbourne).

Port of Melbourne duo Emily Spiller and Michelle 
Cooper relax aboard the MV King Fisher II vessel.
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A move by the shipping lines 
to have empty containers 
returned as Direct to 
Terminal Empties (DTE) - 
rather than sited in empty 
container parks - has placed 
a further impost on the 
freight and logistics industry.

On face value this measure 
should bring a cost saving into the 
empty container supply chain due 
to reduced overall travel of the 
container. However, instead of an 
overall cost reduction it has now 
become a cost shifting that again 

The Victorian Transport 
Association has welcomed 
a $941 million funding 
allocation in the Victorian 
budget for much-needed 
maintenance on regional 
roads. 

Premier Daniel Andrews announced 
the funding would support repairs 
and maintenance on hundreds of 
regional roads, and the creation of a 
new Regional Roads Victoria division 
within VicRoads focused on the 
state’s rural road network. 

“The VTA on behalf of its regional 
members has been advocating 
for some time for more funding to 
repair and maintain regional roads,” 
VTA Chief Executive Officer Peter 
Anderson said.

“A safe and efficient regional 
transport network is essential for 
road freight operators and the 
thousands of farmers and small 

DTE INCURS COSTS,    
NOT SAVINGS

REGIONAL ROADS    
FUNDING BOOST

places pressure upon the transport 
operator. 

VTA Chief Executive Officer Peter 
Anderson said the additional cost 
is now being driven into every 
container transport operator that 
must comply with the change to DTE 
directions. 

“Under the ‘traditional’ empty de-
hire process, transport companies 
can arrange for empty containers to 
be routed directly from an importer's 
warehouse to a remote Empty 
Container Park,” Mr Anderson said.

“Unfortunately, under the Direct 

businesses they service throughout 
Victoria, and we applaud the 
government for considering 
the infrastructure needs of 
regional Victorians through this 
announcement.” 

The funding announcement 
specifically covers:

• $333 million for road maintenance, 
with more than 1,000 kilometres of 
roads to be repaired, resurfaced or 
rebuilt across the state;

 • $100 million for a Fixing Country 
Roads fund to provide grants to 
rural and regional councils to fix their 
local roads;

 • $229 million for new overtaking 
lanes, rumble strips and intersection 
upgrades as part of the Towards 
Zero Road Safety Action Plan; and

 • $98 million for planning and pre-
construction of new bypasses on the 
Western Highway at Beaufort and 
Ararat, and $40 million to upgrade 
the Princes Highway West between 

to Terminal (DTE) dehire model, 
transport operators are forced 
to store empty containers prior 
to dehire, causing them to incur 
holding and handling costs and an 
additional transport leg.  

“In addition, consignees face a 
significantly higher risk of detention 
charges for exceeding the ‘free-time’ 
container hire period. 

“In the case of DTEU dehires, 
shipping lines have simply shifted 
a direct cost from themselves and 
pushed it onto transport operators,” 
he said.

Colac and the South Australian 
border. 

 The government says key sections 
of the Calder Highway, Hamilton 
Highway and the Kiewa Valley 
Highway will be upgraded to 
improve safety, travel times and 
freight productivity.

NEWS
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Victorian Transport 
Association Chief 
Executive Officer Peter 
Anderson has called for 
the establishment of a 
Victorian Freight Authority 
to advise government on 
the unique requirements of 
the transport and logistics 
industries.  

In his welcoming address to 
transport and logistics delegates 
and keynote speakers at the VTA’s 
annual State Conference held in 
Lorne, Mr Anderson said the VTA 
had been advocating for policy that 
supports industry operators.

“An example of this is our advocacy 
for a Victorian Freight Authority 
to provide government with the 
perspective of the transport 
industry when it comes to 
decisions impacting planning 
and development, roads and 
infrastructure, user charges, the 
environment, and other public policy 
matters,” Mr Anderson said. 

 “The requirements of operators 
need to be factored in early in 
decisions being made by regulators 
and legislators, which is why we 
are pushing for the creation of an 
authority like this to ensure your 
unique needs are being looked 
after.” 

 He said that over the past 12 
months, cost increases had 
impacted all supply chains, but 
specifically road transport operators 
with a range of additional imposts.

“We’ve had infrastructure surcharge 
increases from all the stevedores in 
Melbourne and elsewhere around 
the country, and with road charges 
increasing exponentially whether 
it be fuel and excises, registration, 
insurance and tolls.

VICTORIA NEEDS A 
FREIGHT AUTHORITY

“In year’s gone past, operators 
would typically wear the increases 
rather than risk losing business 
to competitors. We need to shift 
this attitude and educate not only 
customers, but consumers as well, 
that increases in costs are going to 
be passed on through the supply 
chain, and ultimately to the end 
users of the goods transported by 
operators. 

“Also, the threat of industrial action 
throughout many sectors of the 
economy is arguably the greatest it’s 
been for a long time, as we saw over 
Christmas at Webb Dock.” 

 Mr Anderson outlined many 
initiatives by the VTA, including 
forums for understanding logistics 
and supply chains, resident group 
discussions regarding port heavy 
vehicle movements, and training 
to encourage improved driver 
standards.

 “The training and education 
programs we are running with the 
support of the Victorian Government 
have been warmly embraced by 
industry,”: he said.

“Our Transition to Transport 
program is helping to educate new 
participants in the industry about 
the complexities of supply chain 
logistics, and our Driver Delivery 
program is helping to attract and 
train new drivers, and place them in 
paid employment.” 

Mr Anderson also talked about 
the volume of new road and rail 
infrastructure, which was detailed 
to conference delegates by keynote 
speakers. These included Evan 
Tattersall (Melbourne Metropolitan 
Rail Authority), Sebastian Motta 
(North-East Link Authority), Peter 
Sammut (Western Distributor 
Authority) and Wes Ballantine and 
David Clements (Transurban).

The VTA State Conference also 
featured the Federal Minister 
Assisting the Deputy Prime Minister, 
Keith Pitt, Victorian Roads, Ports and 
Road Safety Minister Luke Donnellan, 
Victorian Shadow Minister for Roads, 
Infrastructure, Ports and Freight, 
David Hodgett, among a list of more 
than 30 speakers from important 
sectors of our industry.

VTA STATE CONFERENCE 2018

Pictured ahead of the conference's opening session were (l-r) Victorian Shadow Minister for 
Roads, Infrastructure, Ports and Freight, David Hodgett, VTA Chief Executive Officer, Peter 
Anderson and Federal Minister Assisting the Deputy Prime Minister, Keith Pitt. 
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VTA STATE CONFERENCE 2018

Enjoying the conference activities were 
(l-r) Peter Branley (Crouch Transport), and 
Secon Freight Logistics pair Anite Latarche 
and Daniel Considine.

A cross-section of the delegates focusing 
on one of the many conference speakers.

The state conference brought together good 
friends (l-r) Martha and Peter Stacker (Goodyear 
& Dunlop Tyres Australia) and Liz Halpin.

Chris Koniditsiotis, Chief Executive Officer of Transport 
Certification Australia, moderated a panel discussion on 
‘Harnessing technology to increase profits’.

Victorian Shadow Minister for Roads, 
Infrastructure, Ports and Freight, David 
Hodgett was among the keynote speakers.

Conference delegates mingle at the Aussie 
BBQ welcome by the beach on the Seagrass 
Lawn outside the Mantra Lorne.
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Glen Cameron Group pair (l-r) Bruce Forsyth and 
Ross Jacobs had a pre-event refreshment.

Delegates and their partners settle in for 
dinner at the Heritage Ballroom venue.

Guests prepare for the special dinner to 
celebrate the VTA State Conference. 

VTA Chief Executive Officer Peter Anderson 
welcomed delegates to the conference.
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VTA STATE CONFERENCE 2018

Victorian Minister for Roads, Ports and Road Safety, Luke 
Donnellan spoke of the state’s unique approach to compliance 
and enforcement during the Infrastructure session.

Victorian Shadow Minister for Roads, Infrastructure, Ports and 
Freight, David Hodgett was among the keynote speakers.

Victorian Small Business Commissioner, 
Judy O’Connell provided an overview of the 
new and improved Commission.

Regular conference speaker Fleet Effect 
General Manager, Compliance Systems, 
John Tsoucalas addressed paperless 
technology and customer partnerships.

Pictured at dinner were 3M representatives Paul 
Kirpichnikov (left) and Justin O’Donnell.
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The Victorian Transport 
Association is pleased to 
advise that Tony Cuda 
(above) is the new contact 
for our members to consult 
at TWUSUPER in his role 
as Member and Employer 
Services Manager. 

We contacted Tony to obtain 
some information on his industry 
experience and notice of any 
superannuation matters that 
could be pending for employers or 
employees.

What is your past business 
background?
I have been in the banking and 
financial services industry for more 
than 20 years in a vast number of 
roles including lending, corporate 
banking, financial planning and 
business development/account 
management. 

What were your roles in those 
positions?
I was involved with lending, 
corporate banking, financial 
planning, superannuation, managing 
teams and change management.

What has been your general 
expertise within those areas?
For approximately 15 years, I have 
been specialising in superannuation. 
In particular, this has meant 
assisting employers with their 
superannuation obligations and 
administration.

I have introduced them to 

Q&A WITH NEW 
TWUSUPER CONTACT

SuperStream-compliant clearing 
houses which helps employers to 
efficiently and securely pay super 
to multiple funds. I have been able 
to provide practical training and 
support to payroll teams to get them 
up and running if required.

I have been committed to taking 
the mystery out of super, and giving 
employers and employees the 
knowledge they need at every career 
stage and beyond by conducting 
frequent education seminars or 
sessions around the country.

Are there any relevant changes to 
superannuation or timelines that 
should be the focus of members' 
attention?
Single Touch Payroll is a reporting 
change for employers. It starts from 
1 July, 2018 for employers with 20 or 
more employees.

TWUSUPER will be introducing 
a new SuperStream-compliant 
clearing house solution to all 
its employers in May which can 
efficiently and securely pay super to 
multiple funds. 

For employees, there is a focus 
on the First Home Super Saver 
Scheme.

The FHSSS helps Australians boost 
their savings for a first home by 
allowing them to build a deposit 
inside superannuation, thus giving 
them a tax cut. The FHSSS applies 
to voluntary superannuation 
contributions made from 1 July, 
2017. These contributions, along with 

deemed earnings, can be withdrawn 
for a home deposit from 1 July, 
2018. 

For most people, the FHSSS could 
boost the savings they can put 
towards a deposit by at least 30 per 
cent compared with saving through 
a standard deposit account.

How do our members contact you?
They can email me at tony_cuda@
twusuper.com.au or by phone on 
0428 505 026.

TWU Nominees Pty Limited ABN 67 
002 835 412, AFSL 239163 (‘TWU 
Nominees’), is the trustee of TWU 
Superannuation Fund (TWUSUPER) 
ABN 77 343 563 307 and the issuer 
of interests in it. This article is of a 
general nature only and does not take 
account any of your objectives, financial 
situation or needs.  Before acting on 
the information, you should consider its 
appropriateness having regard to your 
objectives, financial situation and needs. 
A copy of the current Product Disclosure 
Statement should be obtained from us 
and considered carefully before you 
make any decision in connection with 
TWUSUPER.

Q&A
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Long-serving employees 
are quite common in the 
transport sector. We are 
often asked by employers 
in the sector for guidance 
on whether their long-term 
staff should be treated any 
differently when considering 
expectations for standards 
of behaviour and disciplinary 
measures, including 
dismissal. 

Generally speaking, a long-serving 
employee is typically less likely to 
be dismissed than someone with 
short service. However, this should 
not (and does not) mean that they 
simply get a “free pass” and can 
never be disciplined or dismissed by 
their employer. 

Rather, length of service is just one 
of the factors that should be taken 
into account when an employer 
is faced with making disciplinary 
decisions (including dismissal 
decisions) about an employer. Other 
considerations include:

• The employee’s work 
performance/disciplinary history, 
including previous warnings 
or counselling regarding their 
conduct or performance; 

• Whether the employer has 
regularly communicated to the 
employee what expectations for 

LENGTH OF SERVICE  
NOT A ‘FREE PASS’

standards of behaviour are in the 
business. For instance, requiring 
their employees to sign off on 
workplace policies or a code of 
conduct at regular intervals during 
their employment (not just at 
induction);

• Whether the employee has shown 
genuine contrition or remorse for 
their actions; 

• The impact of dismissal on the 
employee’s personal or economic 
situation; 

• The trust and confidence that has 
been lost in the employee (and 
whether this can be restored); and

• Any other matters that might 
be relevant in the context 
of the circumstances of the 
particular case. 

Long-serving employees should 
know better

Whilst long service can be a 
mitigating factor, which in some 
cases, could result in the employer 
giving an employee a less harsh 
penalty (for example, a first and final 
warning instead of dismissing them), 
this is not always the case. 

In some circumstances, where a 
long-term employee has engaged 
in misconduct, was made aware of 
their obligations as to expectations 
for standards of behaviour, and 
showed no contrition or remorse, 
their length of service may 
potentially count against them 
rather than for them because they 
should have known better.

A recent example in the transport 
sector was the case of George 
Talevski v Chalmers Industries Pty. 
Ltd [2018] FWC 1807 (18 April 
2018). In that case, the Fair Work 
Commission upheld the sacking 
of a long-serving handyman 

after more than 30 years tenure 
with a transport and logistics 
company for serious misconduct, 
including inappropriately touching 
a receptionist and threatening and 
abusive behaviour towards the 
company's CFO. 

In dismissing the long-serving 
employee’s application, Deputy 
President Hamilton said the long-
serving employee’s misconduct, 
lack of contrition and "unreliable 
and self-serving" evidence 
"counterbalances to some extent his 
age, long service, difficulty in finding 
a job, limited English language skills, 
and the other matters which weigh 
in his favour". 

But the Deputy President 
confirmed that there "is a limit", 
and an "employer is entitled to 
a certain standard of conduct 
from employees, including during 
disciplinary meetings".

We think the Chalmers case is also 
a great lesson for employers in 
the transport and logistics sector 
that they need to address any bad 
workplace cultures (if they exist and 
when they become aware of any 
issues), even where long-serving 
staff are involved. It can sometimes 
be a slow process for changing 
workplace culture, but employers 
that simply do nothing and then 
suddenly need to terminate 
someone are more likely to be faced 
with an unfair dismissal claim that 
may not go so well for them.

KHQ LAWYERS 

KHQ Lawyers 
Director, Chris 
Gianatti.

KHQ Lawyers Senior 
Associate, Michael 
Cochrane.
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TomTom Telematics has 
revealed this year’s cost of 
congestion report, finding 
that approximately $912.13 
million worth of time is being 
lost per year due to traffic in 
Melbourne.

The TomTom Traffic Index Report 
has found traffic in Melbourne is 
increasing overall travel times by 33 
per cent, up 4 per cent from 2016. 
This is extending the time spent on 
the road by 34 minutes per day, 
costing the 383,617 commercial 
vehicle drivers in the city around 
$10.36 per day – a 10 per cent 
increase on last year. This could cost 
Melbourne businesses up to $912.13 
million in hours lost sitting in traffic 
per year, an increase of $134 million 
on last year.

Christopher Chisman-Duffy, 
strategic sales manager at 
TomTom Telematics ANZ, says 
“Melbourne continues to rank as 
Australia’s second most congested 
city, according to the TomTom 
Traffic Index Report. Since 2008, 
congestion has increased by 8 
per cent, making it the 58th most 
congested city globally.

MELBOURNE TRAFFIC CONGESTION  
COSTING NEARLY $1B P.A.

“This is bad news for businesses. Not 
only is it costing them financially in 
lost hours but it can also impact on 
service level agreements and the 
customer experience, as well as the 
health and safety of their drivers. 
There is a clear need for businesses 
to find ways to reduce the impact 
of congestion on their business and 
improve the efficiency of their fleets.”

The report also found Tuesday 
mornings and Thursday evenings 
to be the worst times to travel, 
increasing travel times by 55 per 
cent and 58 per cent respectively.  
The worst road for congestion 
was Hoddle Street/Punt Road in 
Richmond.

“Navigation technologies, with live 
traffic, are one way for businesses 
to avoid congestion hotspots 
but this alone won’t solve all the 
problems,” Mr Chisman-Duffy said. 

“Businesses need to take a more 
connected approach to managing 
their commercial vehicles to 
improve efficiency, productivity 
and service levels, as congestion 
continues to increase across the 
country.

“Telematics solutions are helping 
businesses do just that. Not only do 
they help navigate through traffic, 
but also enable managers to have 
greater visibility of their fleets. This 
provides opportunities to adjust 
strategies in real-time and use the 
best placed driver for each job.

"Additionally, it gives drivers the 
tools they need to make life on the 
road much easier. Digitalising the 
workflow, as well as improved data 
capture and connectivity, helps 
drivers complete more in the field 
and enriches the business process 
to provide customers with better 
service,” he said.

To help businesses see how much 
telematics solutions can help them 
save, TomTom Telematics has also 
launched a savings calculator, which 
can be found at: https://telematics.
tomtom.com/en_au/webfleet/. 

TOMTOM TELEMATICS
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PROTECT PORT OF MELBOURNE

Melbourne risks losing to 
Sydney it’s hard-fought 
designation as the freight 
capital of Australia if steps 
aren’t taken to safeguard 
road and rail freight access 
to the Fishermans Bend 
precinct and adjacent Port 
of Melbourne.  

For years, the Port of Melbourne 
has consistently had the largest 
volumes of freight pass through its 
waters, providing a major boost to 
the Victorian economy and work for 
the dozens of stevedores, shipping 
lines and road and rail transport 
operators that service it. 

2.7 million containers and 365,000 
new motor vehicles pass through the 
port every year worth a total trade 
value of $95 billion, with container 
trade forecast to double by 2035. 

All that work is at risk of being 
undone if elements of the draft 
Fishermans Bend Framework are 
allowed to proceed, including a 
proposed shared bicycle path down 
Lorimer Street, a VicRoads gazetted 
freight route.

VTA PUSHES TO  
PROTECT PORT OF MELBOURNE

The VTA is advocating for strong 
protections that will preserve 
sustainable access to the port by 
trains and trucks, and for long-
term strategic thinking that puts 
the needs of the port ahead of 
developers.

“The Port of Melbourne is the 
lifeblood of our economy and 
planning decisions that prevent 
the safe and efficient movement 
of freight in and out of it are 
irresponsible and threaten jobs and 
the economy,” said VTA CEO Peter 
Anderson.

“It is incumbent on the independent 
Advisory Committee that was 
established to advise the Minister 
for Planning on Fishermans Bend to 
ensure future road and rail access 
through the precinct to the Port of 
Melbourne is guaranteed because if 
it isn’t there is a real risk freight will 
be diverted to Sydney or Brisbane.”

Mr Anderson said plans in the 
Framework for a shared bicycle 
path down the full length of Lorimer 
Street defied logic and would lead 
to injuries and fatalities.

“Lorimer Street is the only gazetted 

freight route for heavy vehicles to 
access the port in the Fishermans 
Bend precinct, and is the last place 
on Earth you’d want to build a 
shared on-road bicycle path,” Mr 
Anderson said.

“Such a path would pit cyclists 
against 30-metre-long High 
Productivity Freight Vehicles 
weighing up to 77.5 tonnes and 
travelling at speeds of 60 km/h. It 
is a recipe for disaster and injuries 
and fatalities involving cyclists are 
inevitable.”

The VTA supports appropriate 
residential and commercial 
development in the Fishermans 
Bend precinct but renewed calls 
for the freight industry not to be 
overlooked.

“With most of the 2,800 people per 
week who move to Victoria coming 
to Melbourne, it is appropriate 
that land in Fishermans Bend be 
developed for medium and high 
density residential use. However, 
this cannot be at the expense of 
the Port of Melbourne and supply 
chain operators that service it,” Mr 
Anderson said.
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Whilst it was not as well 
advertised as it should 
have been, on February 23, 
2018 some very important 
changes came into effect 
regarding the Australian 
privacy laws. These 
changes affect every single 
business in Australia, so we 
summarise here what these 
changes are, and how they 
can possibly affect you and 
your business. 

The purpose of these changes is 
to increase the security of private 
information held by businesses, 
and how it is handled. A breach 
of privacy can have severe 

PRIVACY LAWS  
KEPT QUIET

consequences for businesses and 
customers alike, and this is bolstered 
by the exponential rise of cyber-
crime year on year. 

There are two main requirements 
which must be met by businesses, 
both of which require the reporting 
of any suspected data breaches. 
Firstly, the Notifiable Data Scheme 
(NDS) introduces an obligation to 
notify individuals whose personal 
information is involved in a data 
breach. They must also be notified 
of recommendations about steps 
that can be taken in response to 
the breach. Secondly, the Office 
of the Australian Information 
Commissioner (OAIC) must be 
notified directly of any suspected 
data breaches.

Furthermore, the Australian Privacy 
Commissioner – i.e. the regulatory 
body for this area of the law – 
has been granted a very large 
increase in power. The statutory 
penalties that the Commissioner 
is now able to impose can be as 
high as $420,000 for individuals 
and $2,100,000 for corporate and 
repeat offenders. 

This is new territory for Australian 
businesses and is giving rise to many 
questions. If you would like to talk to 
someone further about this, please 
do not hesitate to contact RSM 
Group.

Steve Richards
stever@rsmgroup.com.au 
Account Manager, RSM

RSM
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Drugs and driving are like 
hairdryers and baths – they 
just don’t go together.

However, identifying employees 
under the influence is not easy. 
The first step is knowing what to 
look for. The tell-tale signs include 
attendance problems, poor 
concentration, poor performance, 
behavioural issues, forgetfulness 
and minor accidents and mishaps 
being commonly made. 

But even when these clues are 
present, many lack the skills and 
confidence to deal with delicate and 
potentially volatile situations that 
might arise from confronting an 
employee.

If you don’t know what you are 
doing, asking simple questions can 
escalate rapidly to an employee 
laying the groundwork for a 
grievance claim.

How do you fully manage the 
employee? How do you confidently 
move from suspicion to verification? 
And what do you do when a drug 
test is returned positive? 

Firstly, you should firmly establish 
that your workplace culture does 
not tolerate people attending work 
under the influence. Introduce your 
philosophy to employees from the 
very beginning - as early as the 
interview stage.

These first conversations with 
employees need to be consistent 
with your company’s written drug 

NO SILVER BULLET TO STAMPING  OUT 
DRUGS IN THE WORKPLACE

and alcohol policy, which needs 
to be unambiguous and regularly 
reviewed. 

Get professional advice on drug 
screening of employees. Put a 
regular testing programme in place 
and discuss what form of testing can 
be set up to best meet a company’s 
needs and avoid workplace disputes. 

Importantly, don't take chances, 
or rely on DIY kits. Drug testing is 
a professional service that should 
be conducted by accredited 
professionals because when done 
wrong it compromises employees’ 
safety and damages a company’s 
bottom line, or worse, its reputation.

The Australian FairWork Commission 
recently ruled against a diagnostic 
services company in a case with DIY 
drug testing.  

The company conducted a drug test 
on a female employee after being 
informed by her neighbour that she 
was under the influence of drugs.  
When asked to give a urine test the 
employee became agitated and 
failed to return to the office after her 
break. Her employment was then 
terminated for serious misconduct.

The FairWork Commission 
determined that while the company 
had reasonable grounds for 
requesting a drug test, it was not 
best practice to take a drug sample 
from a person they work with and 
manage. Nor was the process 
to take the sample in line with 
Australian Standards.  

This reinforces the importance of 
using an independent, accredited 
tester when conducting drug 
and alcohol testing. Best practice 
and knowledge of international 
standards is critical. 

So, to manage a modern workforce 
that operates in Australia’s evolving 
drugs and alcohol culture requires a 
three-fold approach:

• Sort your policy.

• Sort your testing regime.

• Avoid pitfalls like DIY kits.

Employers simply can’t afford 
to tolerate the effects that drug 
and alcohol use can have in the 
workplace. They can’t afford the lost 
productivity, and they can’t afford 
to risk other workers’ safety and 
livelihoods either. 

TDDA has ISO 15189:2012 accreditation 
for workplace drug testing (see NATA 
and IANZ websites for further detail). 
TDDA is a leader in its field with 57 
operations throughout Australasia.  For 
more information, visit www.tdda.com

Kirk Hardy
Chief Executive Officer

The Drug Detection Agency

TDDA
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Third generation logging 
transport company 
Moreland Holdings, based 
in Mount Gambier, South 
Australia, has recently made 
major improvements to its 
fleet with the addition of a 
new A-Double road train 
trailer combination.

Owned and operated by the 
Moreland family throughout the 
Green Triangle region for more than 
35 years, the company is managed 
by Kelvin Moreland with brothers 
David and Craig. 

As Transport Manager, Kelvin says 
the addition of a Kennedy Trailers 
A-Double trailer provides significant 
improvements to productivity and 
safety. 

This is the first A-Double logging 
trailer to be built by East Gippsland-
based trailer manufacturer Kennedy 
Trailers – it had previously built 
eight B-Double trailers for Moreland 
Holdings. 

With a fleet of 33 trailers capable 
of carrying up to 45 tonnes, Kelvin 
says he has wanted to add extra 
capacity to his fleet for several years. 
The addition of the new A-Double 
trailer increases that capacity to 62 
tonnes. 

“It’s almost a third in extra payload 
– the same sort of benefit that was 
achieved by being able to go from a 
single to a double trailer years ago,” 
Kelvin said.

“In terms of manoeuvrability, it has 
the same tracking as a 26-metre 
B-Double, despite the extra 
four metres in length. It turns so 
beautifully.” 

For added safety, the A-Double 
trailer has been manufactured so 
that the static rollover threshold is 

JOST SENSOR    
TECHNOLOGY

always maintained.

In another major step forward in 
safety, the new A-Double trailer has 
also been fitted with EBS (electronic 
braking system) which Kelvin says is 
particularly important with logging 
trailers, because it detects and 
controls what’s going on with each 
individual wheel set, helping to 
prevent a dangerous situation from 
occurring.

The A-Double trailer also has 
four onboard scales, automatic 
load binders, folding front guards 
to constrain the logs, work lights 
around the entire trailer and a fifth 
wheel and Rockinger couplings from 
JOST. 

Moreland Holdings has been 
using JOST fifth wheels for many 
years, but this is the first trailer 
in its fleet to be fitted with the 
company’s Rockinger couplings. 
(View the link at https://www.

youtube.com/watch?time_
continue=12&v=9pMlNQk9JYw)

Kennedy Trailers has been a 
customer of JOST’s for more than 
15 years. 

Kennedy Trailers’ Managing Director 
Garry Kennedy says Rockinger 
safety sensor “adds an extra degree 
of safety”, allowing the driver to 
see if the couplings have been 
connected correctly via the displays 
within the cabin.

Though it is the first time 
that Moreland Holdings have 
implemented the sensor technology, 
Kelvin says he plans to add it to 
more vehicles in its fleet. 

“If a coupling is not connected 
correctly, this system will alert the 
driver immediately in the cab,” he 
said. “If something comes loose or 
someone tampers with the coupling 
while the trailer is parked, the driver 
is alerted straight away.”

JOST
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The team of “Former VTA” 
took the honours in this 
year’s VIVA Energy Golf 
Day held at The National 
Golf Club, Long Island, in 
Frankston. 

The group was represented by VTA 
stalwarts Philip Lovel, Brian Hesketh, 
and Tom O’Bryan, and guest Gavin 
de Laroy, and held a combined 
handicap of 11.63 to record a 55.37 
nett score.

VIVA VTA  
VETERANS

They narrowly defeated the SG Fleet 
four of David Threlfall, John Hedger, 
Bryan Walsh and Steven Goulding, 
who returned a 55.5 nett score from 
a 7.5 handicap.

Also within reach of the winner’s 
prizes was the RSM Insurance team 
of Bruce Richards, Tom Fanning, 
Rodney Brown and Peter Mason, 
who played off a 10.0 handicap and 
scored a nett 55.75.

The score of 65.0 was the best 
gross returned by the TWUSUPER 
partnership of John Cotter, Robert 

VTA EVENTS CALENDAR 2018

July

VTA Regional Tours
Portland (10th),  Geelong (11th), Albury 
Wodonga (17th), Sale (25th)
New Members Networking Evening
19 (Thursday)
Emerald Hotel, South Melbourne
Sponsor: TWUSUPER

August

08 (Wednesday)
Freight Outlook 2018
at CMV Truck & Bus, Derrimut
Sponsors: VIVA Energy Australia, TMW Systems, 
TWUSUPER.

September

01 (Saturday)
Australian Freight Industry Awards
Crown Palladium
Sponsors: TWUSUPER, VIVA Energy Australia

November

12 (Monday)
Golf Day 
Commonwealth Golf Club, Oakleigh South
Sponsor: TWUSUPER

December

07 (Friday)
VTA Christmas Lunch
MCG
Sponsors: MaxiTRANS, VIVA Energy Australia

VTA EVENTS  
CALENDAR 2018
Following is a list of 
programmed VTA events for 
2018. We encourage  
members to participate.

Laba, Adrian Porcaro and Greg 
Flaherty.

Nearest the pin prizes were earned 
by Marcus Coleman at the 130 
metres 9th hole, the shortest par 3 
on the course, and Ian Barlow on the 
141 metres par 3 12th green.

Longest drive honours on the 5th 
and 13th fairways were claimed by 
Stuart Norton, and Mick Lubransky, 
respectively, for the men with 
Julie Bestwick and Carolyn Patrick 
achieving the best distances of the 
female golfers. 
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We don’t often talk about 
technology and tyres in the 
same sentence, however 
VTA member Goodyear 
& Dunlop Tyres Australia 
(GDTA) is looking to lead the 
industry in the tech race and 
believes it has the tools in 
place to do it.

GTDA General Manager of 
Commercial, Peter Stacker said 
the company is becoming more 
focused on the technology areas of 
the tyre business, particularly being 
innovative with the servicing of fleets 
and the reporting of data to help 
them run more efficient businesses.

 “Our customers are expecting more 
data, more often and more quickly 
than ever before,” Mr Stacker said.

“We want to help them become 
more efficient by giving them a 
better understanding of their fleets.”

GDTA recently released tablet 
technology through its wholly 

GOODYEAR & DUNLOP TYRES’   
TECHNOLOGICAL EVOLUTION

owned retail partner Beaurepaires, 
which has a national network of 
approximately 250 outlets.  This 
tablet replaces the traditional 
forms used by tyre fitters allowing 
additional information to be 
collected using digital tread depth 
and pressure gauges. 

In addition, axle loads can also be 
established by tyre position. The 
data increases visibility of tyre 
condition and performance to the 
customer allowing better, more 
informed decisions to be made.

This technological evolution doesn’t 
stop at tablets. Goodyear & Dunlop 
is also bringing driver over readers 
to Australia. This equipment 
automatically records tyre tread 
depth and pressures as a truck 
passes over the reader without the 
vehicle needing to stop. 

Mr Stacker said this type of regular 
measurement data will enable 
valuable fleet insights and ultimately 
help to improve service efficiency 
and optimise tyre performance.

“Goodyear & Dunlop Tyres believe 
it is important to ensure that as 
an industry we are testing the 
boundaries in everything we do to 
not only improve efficiencies, but 
to also promote safety and the 
wellbeing of all of our drivers.”

The Goodyear and Dunlop names 
have been world leading tyre 
brands and have grown into one of 
Australia’s leading tyre marketers, 
wholesalers and retailers. Once 
separate and respected entities, the 
businesses merged in 2006 and has 
approximately 1400 employees in 
Australia and New Zealand.

GDTA is entirely owned by the 
Goodyear Tire and Rubber 
Company, which is one of the 
world’s leading tyre companies, 
with around 69,000 employees and 
manufacturing its products from 51 
facilities in 22 countries.

With access to this wealth of expertise, 
it is of little surprise that GDTA has the 
confidence to be driving technological 
evolution Down Under.

MEMBER PROFILE – GDTA
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The VTA thanks the continued support of our members, sponsors and supporters that enables us to continue to work 
on behalf of our members. The VTA encourages the use of these companies and their services wherever possible and 
remember to mention you’re a VTA member.

TWUSUPER has been the Industry Super Fund for 
people in transport and logistics since 1984, and as a 
SuperStream-compliant fund, can help you meet your 
super obligations. EmployerAccess and our secure 
employer website provides fee-free administration 
and flexible payment options for your employees’ 
super contributions. This includes an online clearing 
house which lets you to make super payments for all 
your employees, no matter which fund they belong 
to. Combined with an experienced Employer Service 
team to help you with day-to-day enquiries (and make 
site visits to most locations), using TWUSUPER as your 
business’s default super fund makes perfect sense.

Contact Tony Cuda on 0428 505 026.
www.twusuper.com.au

[Please consider the Product Disclosure Statement before you make an 
investment decision (which you can obtain using these contact details). TWU 
Nominees Pty Ltd ABN 67 002 835 412 is the trustee of TWU Super Fund ABN 
77 343 563 307 and the issuer of interests in it].

Shell is extremely proud to have been part of commercial 
road transport’s (CRT) remarkable journey over more than 
100 years and is looking forward to being an integral part 
of the CRT Industry into the future.
At Shell, it’s about developing enduring partnerships with 
its customers. The nationally based lubricants, bulk fuels 
and Shell Card specialists are geared to do just that. Its 
commitment to provide superior account management 
and technical support really sets it apart from the 
competition. Plus it has quality products to make the 
difference real.

Contact Mairead Hayes on 03 8823 3761
Email: mairead.hayes@vivaenergy.com.au
www.vivaenergy.com.au

CMV Truck & Bus has five dealerships located in Victoria, 
selling new and used Mack, UD Trucks and Volvo Trucks 
and Volvo Buses, as well as CMV Finance, CMV Fleet 
Leasing, CMV Fleet Management, CMV AdBlue®, service, 
repair, warranty, parts and VicRoads services for new and 
used trucks and buses.
CMV Truck & Bus is a division of the CMV Group, a 
privately owned South Australian-based company 
established in 1934. A third generation family owned 
organisation, the CMV Group has grown from a staff 
of five to employing more than 1,260 people, with 
substantial operations in South Australia, Victoria and 
Tasmania and an annual turnover in excess of $1 billion. 
CMV has more than 80 years’ experience in a variety of 
markets including Australia’s automotive, commercial and 
agricultural industries.

Contact Charles Bunker-Smith 03 9931 6000 or 
cbunkersmith@cmv.com.au
www.cmvtb.com.au

Over the past 45 years, change has been constant in heavy 
motor insurance.
The vehicles and equipment our customers rely on have 
become safer, faster and cleaner. The cargoes they carry are 
now more delicate and time sensitive than ever before.
At NTI, we’ve always been successful in finding new ways to 
keep our customers moving.
Today, we offer premium specialist insurance products 
designed to protect Australian businesses and families.
Businesses and families just like yours.

Contact Renzo Antidormi on 0408 562 515
Email renzoantidormi@nti.com.au
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The VTA thanks the continued support of our members, sponsors and supporters that enables us to 
continue to work on behalf of our members. The VTA encourages the use of these companies and their 
services wherever possible and remember to mention you’re a VTA member.

Volvo Trucks has been a proud part of Australia’s road 
transport industry since 1967 and has grown to become 
one of the largest heavy-duty truck suppliers in our 
country.
After 48 years of fantastic service and commitment to our 
customers it is easy to see why Volvo Trucks is one of the 
most prestigious truck manufacturers in the world.
CMV Truck & Bus has six dealerships located in Victoria, 
selling new and used Volvo Trucks and Volvo Buses. We 
also have CMV Finance, CMV Contracts, service, repair, 
warranty, parts and VicRoads services for new and used 
trucks and buses.
CMV has more than 80 years’ experience in automotive, 
commercial and agricultural industries.

To run a successful organisation, you need the right 
support. Like a partner who challenges conventional 
thinking to give you the edge. At Optus, we team 
up with best-of-breed suppliers to provide tailored 
solutions for freight, distribution, and logistics 
clients covering everything from mobility to the next 
generation networks. So,whatever your business goals, 
talk to our team. We’ll work behind the scenes to help 
you stay out in front.

For assistance on any of your telecommunications 
needs, please contact  Hamza Kades at  
Hamza.Kades@optus.com.au

Logical Executive Solutions focuses exclusively on the 
selection and placement of senior professionals, primarily at 
management, middle and senior executive levels.
It maintains a dedicated focus on executive and 
management appointments and is committed to enhancing 
the quality and effectiveness of recruitment services to the 
Transport and Logistics sector.

Contact Caroline Taylor on 03 8620 2807 
www.logicalexecutive.com.au

The RSM Group is a licensed General Insurance Broker 
founded in Victoria in 1983.
With a focus on Transport and Logistics, RSM has evolved 
into one of Australia’s most dynamic independent insurance 
broking houses in the industry. As a VTA Alliance Partner 
for more than 10 years, RSM has a vast and in depth 
understanding of the issues with which members are 
continually confronted. RSM is an enthusiastic professional 
team with a wide range of specialised industry knowledge 
that ensures you get the best advice on all your insurance 
and risk related inquiries.

Contact Steve Richards on either (03) 9276 0915 or 0425 
800 301 or email stever@rsmgroup.com.au to see how 
RSM can help you
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The VTA thanks the continued support of our members, sponsors and supporters that enables us to 
continue to work on behalf of our members. The VTA encourages the use of these companies and their 
services wherever possible and remember to mention you’re a VTA member.

BM Tronics is a Telstra Specialist Partner 
and the only Platinum Dealer forTeletrac 
Navman in Victoria. For more than 25 Years, 
BM Tronics has been helping businesses 
optimise their operations with the 
development of innovative communications 
and fleet management solutions.

Contact 1300 437 348
www.bmtronics.com.au

3M has been providing innovative safety 
solutions to the commercial vehicle 
industry worldwide for more than 100 
years. The 3M Traffic Safety Systems 
Division focuses specifically on keeping 
people safer by improving visibility of 
signs, hazards, vehicles and people – on 
the road, in the workplace and the general 
community. 3M’s range of Diamond Grade 
and High Visibility Reflective Tapes are 
used worldwide to deliver outstanding, 
continuous, improved safety and visibility 
of commercial vehicles and trailers, in all 
conditions, even when they are not in use.

Contact Justin O’Donnell at  
jmodonnell@mmm.com  
or 0457 569 241 

We’re proud to be a vital part of 
the transport supply chain and the 
economic development of Australia.
We are unashamed champions of rail 
as a cost efficient, reliable, safe and 
responsible mode of transport.
Across five states we manage and 
maintain an 8,500km rail network.
We’ve invested billions of dollars to 
build, extend and upgrade our network 
to get freight off the road and onto 
rail. We work with rail operators to 
provide access to rail for businesses and 
producers across Australia. If you need 
to move large volumes of freight, we 
can help you do it, from fresh produce 
to coal and timber to aggregates. We 
manage the seamless, safe transit of 
hundreds of freight and passenger trains 
across our network every day. We are 
committed to the health and safety of 
our people, the environment and the 
communities. 

Contact Glen Richmond, Manager 
Marketing and Business Development  
– Interstate Network on 0439 772 899.
www.artc.com.au

Established in Sydney in 2002, 1-Stop is 
a world leader in developing innovative 
solutions for the global port community. 
We work closely with industry operators 
to understand both shared and specific 
challenges. 
Our suite of tailored and integrated products 
has been developed to help streamline 
operations, enhance efficiency and optimise 
productivity throughout the supply chain.
Our customers include shipping lines, port 
and terminal operators, freight forwarders, 
customs brokers, 3PLs, trucking companies, 
rail operators, importers and exporters.
We are committed to continually improving 
productivity throughout the diverse Port 
Community. 

For more information please visit 
www.1-Stop.com. 
Contact Alicia Mingare on +61 419 840 805 
For reference: https://www.1-stop.
biz/?utm_source=vta 

Where you decide to get your licence 
matters – that decision will affect 
your safety, your abilities, and future 
employment opportunities. Make the right 
decision. Make the Armstrongs decision.
Armstrongs has developed and delivered 
training and assessment for the Transport 
and Logistics industry for more than 50 
years. Armstrongs is a Registered Training 
Office (RTO) and a VicRoads accredited 
heavy vehicle and motorcycle training 
and assessment centre working under the 
Australian Quality Training Framework 
(AQTF). Armstrongs is also WorkSafe 
accredited to deliver forklift licence training 
and testing.

Contact  Craig Nicholson 
craig@armdrive.com.au 
0439 888 464
www.armstrongsdrivereducation.com.au

We have been in the business of 
manufacturing trailers since 1974.
Barker Trailers leads the industry with 
its innovative approach to design and 
manufacturing techniques, continual 
product improvement and focus on safety 
and efficiency for road users, operators 
and employees.
The benefits of owning a Barker Trailer 
are many. From the specification stage 
through to sales; after-sales support and 
beyond, you will be proud of the quality 
and finish of your trailer.
Barker Trailers is in the fortunate position 
of building equipment for clients based 
on their specific requirements – these 
requirements are the basis on which the 
trailer specification is written. Additionally, 
we operate an “open door” policy whereby 
the client can visit the plant at any time 
and see the trailer in fabrication and make 
suggestions before it is completed.

Contact Rod Cunningham on  
0447 276 167
Email:  
rod.cunningham@barkertrailers.com.au
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Daimler Truck and Bus Australia markets 
leading commercial vehicles including 
Freightliner trucks, Fuso trucks and buses 
and Mercedes-Benz trucks and buses, 
along with Alliance Truck Parts. It is the 
only manufacturer that can offer American, 
European and Japanese trucks from a single 
dealership, with a range that includes 
everything from city-friendly car-licence 
trucks to heavy duty road train prime 
movers.  
Daimler is one of the world’s most successful 
companies and is the single largest 
producer of commercial vehicles with a 
global reach. Company founders, Gottlieb 
Daimler and Carl Benz, made history with 
the invention of the automobile in 1886 and 
produced the world’s first truck in 1896.   

Contact: Gary Wheatley. Head of 
Strategic Customer Sales
41 Lexia Place, Mulgrave, Victoria, 3170
E : gary.wheatley@daimler.com
P : +61 418 550 027

Whether it’s business, home or motor 
insurance, Fitzpatrick & Company provides 
professional advice and assistance to make 
sure you are properly protected.
We know the insurance market and have 
the expertise and ability to negotiate 
competitive premiums and broad policy 
terms and conditions on your behalf.  
We can often provide advice on how to 
make the most of your insurance budget 
and will explain your policy and any special 
conditions that you may need to be aware of.
With our experience we will ensure that 
your claims are negotiated and managed to 
best advantage.  

Please call Daniel Holmes, sales director, 
on 03 8544 1672 with any enquiries.

DP World Australia is the leading container 
terminal stevedore in the country. The 
company has a dedicated and professional 
team of more than 2000 people who 
operate marine ports in Melbourne, 
Sydney, Brisbane and Fremantle. The 
company has a customer-centric approach 
which drives it to constantly invest in 
terminal infrastructure, facilities and 
people to provide superior quality services 
to its valued customers.
DP World Australia is part of the DP World 
global network, which ranks as one of the 
largest container stevedoring businesses 
globally with 28,000 people serving its 
customers around the world. It has a 
portfolio of more than 65 marine terminals 
across six continents, with a pipeline of 
developments and expansion underway 
in Australia, India, Africa, Europe, South 
America and the Middle East, taking its 
capacity to more than 100 million TEU by 
2020.

Contact 02 9270 8800
Email: sro.reception@dpworld.com.au

With more than 38 years’ experience in the 
driver training market, DECA is regarded 
as Australia’s leading post-licence driver 
training provider. As a division of Wodonga 
TAFE, we offer seamless, collaborative 
delivery of complete driver training 
programs.
DECA delivers world class, post-licence 
programs in unison with Wodonga TAFE’s 
innovative resources and comprehensive 
solutions packaging. Innovative learning 
solutions provide DECA clients with flexible, 
customised training opportunities across 
Australia that emphasise improvements in 
driver safety, efficiency and environmental 
footprint.
Our success comes from years of 
experience in turning drivers into 
professional drivers. This not only sees our 
clients achieve positive cost and efficiency 
outcomes, but can significantly heighten 
the driving culture across an entire 
workforce.

Contact Simon Macaulay  
02 6055 6386 
smacaulay@wodongatafe.edu.au

Fleet Effect offers the leading paperless 
Chain of Responsibility (CoR) solution 
including NHVAS fatigue, maintenance and 
mass management.
The technology also addresses operational 
and compliance productivity through 
streamlining business processes.
With approximately 100,000 pieces of 
paper managed for every 100 drivers the 
cost of shuffling, auditing and filing paper 
requires at least three FTE staff per annum. 
There is little wonder that technology 
appears the most obvious response.
Fleet Effect provides a mobile and 
cloud-based system that is available on 
PCs, tablets or any smartphone to maximise 
the reliability and reduce the total cost 
of ownership of our Argus-Hermes 
compliance and productivity solution.
Their cloud solution is delivered through 
one of Australia’s most reliable providers, 
Telstra, from its state-of-the-art facility in 
Melbourne, Australia.

Contact John Tsoucalas at  
john.tsoucalas@fleeteffect.com.au  
0419 588 095

The Fleetmark Group provides innovative 
branding solutions incorporating the 
latest technologies in wide format digital 
print, PVC fabrication, traditional painting 
and sign writing, installation and service 
capabilities nationwide through our three 
Australian facilities (Victoria, New South 
Wales and Queensland). 
With more than 20 years’ experience 
serving the Australian market, we have the 
expertise needed to successfully deliver 
large rebranding projects. Whether it 
be working with our customers’ existing 
style guides or creating new style guides 
through our experienced design team, 
Fleetmark will provide effective project 
management and brand consistency 
nationwide. Our success is driven by the 
mutual respect of our employees and our 
customers.
Fleetmark works closely with its key 
suppliers to ensure we keep abreast of the 
latest technologies and deliver innovation 
and performance to our chosen markets.

Contact 03 8792 0000
www.fleetmark.com.au
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KHQ Lawyers was founded in March 2006 
by two lawyers from top-tier and in-house 
backgrounds who believed ‘boutique’ 
meant nimble, responsive and modern.
We still hold this belief dear today.
While relatively young in approach and 
outlook, we have built a solid reputation as 
a strong team of talented practitioners from 
top-tier and in-house environments.  We 
are proud to be the boutique firm of choice 
for a prestigious list of ASX-listed and 
multinational clients across Australia.  Our 
diverse client base also includes high net 
worth individuals, SMEs, and niche agencies 
and consultancies.
Our teams are led by highly respected 
practitioners, many of whom have been 
recognised as among the best in their 
fields.   We focus on getting to know our 
clients, and tailoring our delivery to their 
needs.
KHQ’s passion and dedication to high 
quality service delivery is at the core of 
everything we do.

Contact Chris Gianatti 
cgianatti@khq.com.au

Gallagher is one of Australia’s – and 
the world’s – largest insurance broking 
and risk management companies 
with significant expertise in providing 
insurance solutions to the transport 
industry.
Whether you operate a large fleet, 
transport dangerous goods, or are 
an owner driver looking to grow, our 
relationships with leading national and 
international insurers mean we are able 
to position you to financially survive any 
insurable event.

To find out more about how Gallagher 
can help your business, please contact 
Gallagher’s Brendon Kropp on  
0408 550 542 or email him directly

Goodyear & Dunlop Tyres Australia New 
Zealand is entirely owned by the Goodyear 
Tire and Rubber Company, one of the 
world’s leading tyre companies employing 
approximately 69,000 associates and 
manufacturing its products in 51 
Goodyear & Dunlop Tyres Australia 
New Zealand employs approximately 
1,400 associates with its corporate Head 
Office based in Melbourne, Victoria.  The 
company has grown into one of Australia’s 
leading tyre marketers, wholesalers and 
retailers.
As well as owning world leading tyre 
brands Goodyear and Dunlop, since 2006 
Goodyear & Dunlop Tyres completely owns 
and operates the well-known Australian 
tyre retailer Beaurepaires, which has a 
national store network of approximately 
250 stores.

Contact Peter Stacker on 0458 393 896 
or peter_stacker@goodyear.com.au

Gallagher Bassett (GB) is the leading 
Workers Compensation Agent in Victoria 
boasting expertise and experience.
GB focuses on providing exceptional 
quality claims management service and 
customer service delivery. It measures its 
success by its clients’ success: 
fewer claims, lower claim costs, more 
efficient claims administration and 
improved customer experience. 
It has experienced staff for the 
management and administration of 
VTA members’ workers compensation 
as GB has a number of large logistics 
companies.
We are the only agent authorised in 
Victoria, New South Wales and South 
Australia.
 
Contact Barry Oliver, BDM, on  
0407 515 893 
Email: barry_oliver@gbtpa.com.au

Backed by JOST Werke – our European 
parent company – and supported by JOST 
facilities in dozens of locations around 
the world, JOST Australia is a leading 
supplier in the transport industry, providing 
a comprehensive range of advanced 
technology transport components. With 
access to international markets, JOST 
Australia continually monitors the heavy 
transport industry for new developments, 
ensuring JOST remains at the forefront 
of Australian transport technology. All of 
JOST’s Australian operations are geared 
to the needs of the local market, with a 
comprehensive product range tailored 
to suit local transport applications and 
environmental conditions.
JOST Australia will continue to bring to 
the Australian market a level and quality 
of service unsurpassed by competitors. We 
are continually searching for innovative 
products from across the globe to continue 
to offer the right solution, whatever the 
application.

Contact Corey Povey  
Corey.Povey@jostaustralia.com.au  
0418 557 865

For more than 20 years, GraysOnline has 
been providing specialist services to the 
Australian transport industry. As part of 
Grays e-Commerce Group, Australia’s largest 
listed eCommerce company, we have offices 
around Australia and a team of industry 
experts, qualified valuers and auctioneers 
who provide expertise in valuing transport 
and related assets and managing total 
project solutions for the realisation of 
trucks, trailers and related equipment.
Over the years, we have acted for many of 
Australia’s major transport corporations, as 
well as a wide range of private operators, 
contractors, lease hire companies, leading 
insolvency practitioners and financiers.
We offer a wide range of disposal options 
including private treaty negotiations, 
tenders, online auctions via www.
graysonline.com or traditional on-site 
auctions.

Contact Gillian Harvey 
Gillian.Harvey@grays.com.au 
0437 744 227
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Neptune Managed Services is a 
professional ICT services company 
delivering comprehensive outsourced IT 
& communications solutions.
We provide specialised advice and 
consulting, project management and 
outsourced professional services, 
a National Service Desk, a National 
Response Centre, security infrastructure, 
audit compliance, validation services, 
and cloud and data centre solutions. We 
have grown significantly to meet the 
ever-increasing demand for IT support 
and, in particular, rapid response and 
remediation. Neptune’s flexible offerings 
are uniquely tailored to each customer 
and are supported by our experienced 
and accredited system and network 
engineers at our National Service Desk. 

Contact Domenic Lucarelli,  
dlucarelli@tridenthealth.com.au
www.neptuneservices.com.au

Logical Staffing Solutions is a specialist 
provider of Labour Hire Services, 
providing casual on-hire labour and 
permanent recruitment in: Transport, 
Professional Transport Drivers, Logistics, 
Distribution/ Warehouse Light 
Industrial, Manufacturing/ Production 
Administration and Management and 
Office Support/Management.

Contact Russell Hutchinson on  
03 9369 1977 
www.logicalstaffing.com.au

Over its 25-year history, Matthews Steer 
has developed a strong passion for the 
transport and logistics industry, providing 
tax and business services to numerous 
players of various sizes within the industry. 
With our regular proactive advisory 
process involving in-depth business and 
personal financial analysis, risk mitigation 
and strategic advisory, our focus is to 
get business owners to achieve peace 
of mind, confidence to grow, obtain 
banker confidence and ultimately convert 
business efforts into personal wealth.
With a team of 50, Matthews Steer has 
developed an all-encompassing service 
offering to allow business owners to 
achieve both business and personal 
wealth goals.
Our long-term association with the VTA 
has positioned us to strengthen networks 
and education relevant to the industry and 
continually add value to our clients.

Please contact Adrian Misiano on  
03 9325 6300 for a free no obligation 
two-hour consultation (valued at $840) 
to add resilience to your business

Stocking some of the Australia and New 
Zealand’s biggest names in transport 
equipment – Freighter, Maxi-CUBE, Lusty 
EMS, Hamelex White, AZMEB and Peki – 
MaxiTRANS is your first stop when you’re 
in the market for a trailer.

 Whether you’re after a tautliner, semi, skel, 
refrigerated van, dry freight van, tipper, 
rigid body… you name it, MaxiTRANS can 
assist. The extensive MaxiTRANS Dealer 
Network, complemented by 19 MaxiPARTS 
retail stores, means parts and service 
support is never far away.

Whether you’re after a new, used or 
rental trailer, call MaxiTRANS. We are 
the company with the knowledge and 
understanding to help you make the right 
choice.

Contact Ash Vague 
ash.vague@maxitrans.com.au 
0409 501 443

MOVE provides dedicated banking 
services to the rail, transport, and logistics 
industries.  We work with businesses 
throughout Australia to provide their 
employees with access to a tailored 
financial wellbeing program.  
Our programs deliver value for both your 
business and your workforce by providing:
• Financial education – including on-site 

seminars and self-paced online learning 
modules

• Award-winning banking products 
• Smart, flexible banking options including 

workplace banking and mobile lending
Talk to us about how we can help you build 
an engaged, financially fit workforce. 

Contact Stephane Feuillye on  
0436 651 372
Email: sfeuillye@mymove.com.au
www.mymove.com.au

Prime Creative Media is Australia’s 
largest business-to-business publisher, 
specialising in integrated marketing 
communications in high-growth 
industries.
Our magazines, websites and events 
help connect, inform and grow the 
commercial road transportation, mining 
and manufacturing, food & beverage, and 
education sectors.
Prime Creative Media provides industry 
best, multi-channel communication 
platforms. We help our clients 
communicate and connect with decision 
makers in key industries. Our mediums 
provide advanced market knowledge and 
intelligence; acting as trusted advisors to 
the sectors we serve.

Contact 03 9690 8766
www.primecreativemedia.com.au
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The Drug Detection Agency (TDDA) started 
in 2005, and was conceived in order to 
supply a specialised service to companies 
that were conducting workplace drug and 
alcohol testing or looking at doing so within 
their own organisation.
We are the only New Zealand and Australian 
drug testing provider to have received 
accreditation from both IANZ and NATA 
respectively for both AS/NZS 4308:2008 
(NZ, Aus) and AS 4760-2006 (Aus) drug 
testing Standards. TDDA now comprises 
40 branches throughout Australia and 
New Zealand with specialist on-site 
testing vehicles and qualified collecting 
and screening staff providing a truly 
international service.
Our team is extremely knowledgeable 
about the illicit drug industry and its 
negative effects. With more than10 years 
of operation TDDA has forged an excellent 
reputation with our clients through our 
world-class services.
Visit www.tdda.com, phone Anthony 
Lowe on 0439 064 332 or 
1300 4 DETECTION, or email Anthony.
Lowe@tdda.com

TCA is the Australian government 
body responsible for providing advice, 
accreditation and administration services 
for public purpose initiatives involving the 
use of telematics and related intelligent 
technologies. We are a ‘cross-cutting’ 
organisation which works across different 
policy streams, surface transport modes, 
and government and industry sectors. We 
perform a critical role in supporting the 
appropriate adoption of telematics and 
related intelligent technologies – from 
a whole-of-government perspective – 
limiting the potential for governments and 
policy makers from pursuing initiatives 
which can: delay progress; create 
duplication; multiply costs; contribute to 
a fragmented approach to telematics and 
related intelligent technologies.
We are governed by a Board of Directors, 
consisting of senior representatives 
from road and transport agencies of 
the Commonwealth, State and Territory 
Governments, and an independent 
Chairperson.
Contact 03 8601 4600
Email tca@tca.gov.au, www.tca.gov.au

Thorn Business Finance provides 
commercial finance solutions across 
Australia, providing flexible access to cash 
and capital that drives business growth.
We provide equipment finance for new 
and used business assets, from trucks and 
trailers, to yellow goods and tools. Flexible 
and fast, we know what your equipment 
means to your business.
Our debtor finance products can 
dramatically boost business cash flow 
and free up capital for reinvestment and 
expansion. Unlock the funds tied up in 
your debtors ledger, and effectively turn all 
of your customers into ‘cash’ customers.
Whether you’re a sole trader with a single 
truck or a national company with a large 
fleet, talk to us today about how we can 
help you.

TMW Systems is a leading provider 
of enterprise software primarily to 
transportation and logistics operations. 
It has operated within the Trimble Global 
Transportation & Logistics Division 
since 2012. 
TMW has established itself as a trusted 
software partner and a leading software 
and services provider to the transportation 
services industry.
Its TMS platforms automate the workflow 
and processes of every aspect of a 
transportation business — from order to 
cash, including myriad transportation-
specific requirements, data and service 
integration points and business processes. 
TMW solutions are domain-specific; 
designed, developed and maintained 
exclusively to meet the needs of 
transportation and logistics operations or a 
range of fleet activities. 
TMW is part of a large and growing 
worldwide market for transportation 
technology. 

Contact Mike Maddocks on 0438 957 477 
or at mmaddocks@tmwsystems.com

sgfleet is an ASX listed company and 
industry leader in fleet management 
and asset leasing with more than 30 
years’ experience.  Our business provides 
clients with expertise and experience in 
managing fleet assets to achieve cost 
effective whole of life and risk mitigation 
solutions.
With management responsibility for 
over 145,000 units comprising cars, light 
and heavy commercial vehicles, trailers, 
buses and transport ancillaries, sgfleet is 
a trusted partner to large corporations, 
private companies, government and small 
business.
Sgfleet product support is covered 
through a network of more than 6500 
accredited service dealers.
 
Contact Cameron McClure on  
03 8480 1300 
Email: cmcclure@sgfleet.com 
www.sgfleet.com

Seeing Machines is an industry leader in 
computer vision based technologies which 
enable machines to see, understand and 
assist people. With more than 17 years of 
deep domain experience, Seeing Machines 
deploys its proprietary computer vision 
platform to deliver precision tracking and 
analysis of heads, faces and eyes. A primary 
application today is Driver Monitoring 
Systems (DMS) to detect and manage 
drowsiness, distraction and other cognitive 
states which is key to the safe adoption 
of Automotive ADAS and Autonomous 
Driving as well pioneering Guardian, a 
real-time driver fatigue and distraction 
accident prevention solution.
Guardian is scientifically proven to reduce 
driver fatigue events by upwards of 90%, 
and combines in-cab intervention with 24/7 
support and analytics services, providing 
a complete safety solution for commercial 
vehicles. Today, Guardian has intervened 
in more than 30,000 fatigue or distraction 
events, and is used by leading transport 
and logistics companies across the globe.

Alexander Robinson, alexander.
robinson@seeingmachines.com
www.seeingmachines.com
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Worrells is a firm dedicated to solvency 
management, insolvency administration 
and forensic investigation. Our proprietary 
technology is unrivalled in our profession. 
With our twice daily online updates, we 
provide relevant and comprehensive 
information in real time on current files. 
We also provide a wealth of general 
information and current news impacting 
on insolvency and fraud issues.

Contact Ivan Glavas  
Ivan.Glavas@worrells.net.au 
03 9613 5517

Established in 1974 by Mick Vawdrey, 
Vawdrey began building truck bodies for 
smaller companies and owner drivers. In 
1975, Russell Baker joined Mick and the two 
formed a strong partnership that lasted 
until Russell’s retirement in late 2006. 
The 1980s saw Vawdrey grow from strength 
to strength, becoming a supplier to 
multinational companies. Vawdrey used 
the fallout of the 1990s ‘credit crunch’ as an 
opportunity to employ smart management 
techniques that would prove crucial to the 
company’s long term success. 
Vawdrey’s founding pillars were built on 
quality, innovation and dedication, qualities 
that continue to drive the company until 
today. By 2001, Vawdrey moved into its 
current premises in Dandenong South, 
Victoria. As Australia’s largest independent 
trailer builder, Vawdrey aims to consistently 
improve the standard of design and quality 
within the country’s trailer building industry.

Contact Justin Simmonds 
Justin.Simmonds@vawdrey.com.au 
0488 424 444

uTenant is a cutting-edge property 
matching platform that helps people who 
have space and people who need space to 
connect directly, transforming the way to 
lease industrial property.
uTenant is the smart and easy way for 
landlords and tenants to lease property 
within Australia. The first of its kind to 
provide confidentiality and transparency, 
along with time and cost efficiencies.
In a world where everyone is time poor 
and aiming to save money, this online 
technology facilitates ideal industrial 
property matches whilst providing other 
benefits along the way.

Check out utenant.com.au for more 
information and details on exclusive 
partner offers. 

Contact Matt Sampson  
matt@utenant.com.au 
0409 351 814

Victoria International Container Terminal 
(VICT) is Australia’s first fully automated 
container terminal, located at Webb Dock 
East in the Port of Melbourne.
VICT is determined to set the global 
benchmark for automated container 
terminals and to provide the safest, most 
efficient, sustainable and reliable gateway 
for containerised goods to Australian 
consumers, and from Australian producers, 
to the rest of the world. 
Engineered for the future, VICT has 
achieved the highest possible rating 
category of “Leading” from the 
Infrastructure Sustainability Council of 
Australia (ISCA) for a sustainable design 
and build. As a subsidiary of International 
Container Terminal Services Incorporated 
(ICTSI), VICT is the product of over 30 years’ 
experience at the forefront of global port 
management. 

For more information please contact:
Email Frances Simpson at
fsimpson@vict.com.au or call on
03 8547 9730
www.vict.com.au

At TomTom Telematics we help our 
customers to get closer to their drivers. 
Everything that we do is driven by this 
single, simple principle – because when 
you are closer to your drivers, everyone can 
make smarter decisions.
This belief, combined with our continuous 
innovation, our drive to put the customer 
first in everything we do, and our relentless 
focus on quality and reliability has made 
us the market leader in Europe and one 
of the world’s leading players in fleet 
management.
TomTom Telematics is a business unit of 
TomTom dedicated to fleet management, 
vehicle telematics and connected car 
services. WEBFLEET is a Software-as-a-
Service solution, used by small to large 
businesses to improve vehicle performance, 
save fuel, support drivers and increase 
overall fleet efficiency. In addition, TomTom 
Telematics provides services for the 
insurance, rental and leasing industries, 
car importers and companies that address 
businesses as well as consumers.

Call 02 8023 8554  or visit www.
telematics.tomtom.com/en_au/webfleet/

Zurich is recognised as an experienced 
market leader in road haulage transport fleet 
insurance. It offers a comprehensive motor 
fleet insurance product that allows you to 
protect your business vehicles.
Its range of insurance covers can be 
customised to meet the needs of fleet 
businesses. It can also provide market 
leading insurance solutions for your marine 
and liability needs.
With extensive experience in writing 
transportation accounts and a team of 
underwriters and risk engineers dedicated 
to serving our trucking and commercial 
auto customers, Zurich is the transportation 
industry’s first choice for complete, 
customised insurance and risk engineering 
solutions.

Contact Kathie Grierson 
Kathie.Grierson@zurich.com.a 
0401 105 617



In a world that never stops 
moving, where supply is 
frantically trying to keep 
up with demand, time has 
become our most valuable 
commodity. 

From the food in our 
supermarkets, to the petrol in our 
cars, none of it would exist if it 
weren’t for Australia’s transport 
and logistics industry, the people 
that keep Australia moving.

So at TWUSUPER, we’re proud to 
be the people who look after them.

And we do this by investing 
over $360 million in Australian 
infrastructure – the roads, 
bridges, stations, airports and 
ports that keep Australia moving.

And, as the Industry SuperFund 
for transport and logistics, we’ve 
delivered more to our members 
over the past 10 years than the 
average retail super fund.

TWUSUPER.COM.AU  
for the people who  

keep Australia moving.

A copy of the current Product Disclosure statement should be obtained from us (at www.twusuper.com.au or by calling 1800 222 071) and considered carefully before you make any decision in connection with TWUSUPER.
Comparison modelled by SuperRatings, commissioned by TWUSUPER, shows difference in net benefit of TWUSUPER’s balanced investment option and the main balanced options of the 85 retail funds tracked by 
SuperRatings with a 10 year performance history, taking into account historical earnings and fees – excluding contribution, entry, exit  and additional adviser fees, Modelling as at 30 June 2015. Past performance is not a 
reliable indicator of future performance and should never be the sole factor considered when selecting a fund. 
TWUSUPER Nominees Pty Ltd, ABN 67 002 7835 412, Australian Financial Services License 239 163 (‘TWUSUPER’) as trustee of the TWU Superannuation Fund (ABN 77 343 563 307). 

We’ve invested $360 million in 
Australian infrastructure.


